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I1SI Release 3.0 LAN Manager.Ink

1. At the desk top double click on the ISI Release
3.0 LAN Manager icon.

& Management System Password Security, ©Instructional Systems, Inc.

Welcome to IS| Management System 3.0

Please enter your I1D:

——
——

2| e]

-azsisted leaming spstems. To leam more about us call 1-200-706-547E.Management System Verzion 3.0

Please enter your password:

2. Your ID is ‘admin.” At the password prompt type
your password (isi).

Individual Student Enrollment

Selecting ‘Student Enroliment’ provides access to
the student enrollment options

( | e T

([ ot roton apers|_secuy opiens |

I
wotoomet | | ssers e |

| station Eveferences

Notes Adyanced Reports

Group Options Ervollment Lists | Pertormance Beports

F the TABS above ta select an option

Todey's date: (4/08/2004 8:26:01 A

For Technicsl Support snd other IS| products: Call 1-800}-706-5476 o visit us at hitp: /e isini com

1. Click on the ‘Student Enroliment’ tab.

> 15| Management System - Access Level: Administratos

Eile

Tooks  About S|
[ Ligense T Third Party Software T Course Information T Sustem Status T Station Ereferences
( Configuration EDUDnsT Security Options Utiities Hotes Advanced Reparts
welcomel Group Options

TSludEnl anllmemI

Enroliment Lists TF‘ErIDrman:EBEDDrIs

Student Record Management Options

View

Enoimant /?

Click button to select desired aption
Bundles e BT B

£

Add New

=

Edit/Modify

=

Edit/Modify

®

Drop/Delete

=5

Add New

]

Drop/Delete

Purpose
This option allows students to be enralled individually.
StudentID | Secandan D |
Last Name First Name: Middle Initial Account Type

Avalable Student 1D

1034-1529 =l

[Student =]
=

Course List [

Comments

Attached Commert File

SetPath | [ View |

Photo File (Directory Path)

SetPath| [ view |
Ervoll Date; [04/03/2004

"Balch Enroliment from Excel File

This function allaws vou to enroll mutipls students at the same time

from an existing Excel data file

Batch Enrollment | Template: Column format |

Add/Del _Save
Courses Changes

Q| <

Add Group

DDDDm TEST 1222

Hel GO
Students | %P | BACK

300005 Bulking b Eisar.
000007 - Building M sint Plambin |

3. Click in the appropriate box to enter relevant
student information:

a. Student ID

b. A Secondary ID (optional)
c. Last Name

d. First Name

d. Middle Initial (optional)

e. Account Type

Adding Courses

Available Student 1D

Student D | Secondary ID

Last Mame First Name Micile Initial Account Type
[swdere =]

Course List [ =

Cormmen ts

Attached Commert File

<& = [(SetPath] [ View
Bl Photo File (Directors Path)

e Sevpaw] [ view
10341529 =l

Ervoll Date;  [04/03/2004

Il mutiple students at the same time

Batoh Enroliment | Tomplate: Column formet |

|~

Add Group

Help

00000 - ie
000007 - Building Maint Plumbin <

1. Click in the ‘Course List’ box or Click on the
Add/Del Courses button found in the menu bar
located at the lower left corner of the window.

€ Course Selection

Student: New Student

151 Courses/D escription

Selected Course(s]

ABL Edult Basic SRl Lanauaos,
“idult Basic Skills! M athematics
ABF\ Adult Basic Skills: Readi
ARC -
BiM -
Bl

Z

Basic Assessment Mathematics
sssssssssssssssss
Maintenanc ity
Buudmg Maintenance Elsbirie

(=
EMC -
EME -

| Select | Revers
W |Seimetion |Selsction

Select Bundie(s) or All Courses:

Add
Advanced Aeading Comprehension

MOTE: Courses marked with an asterisk (%] are not currently licensed.

EANENES

v

(=] =]

Select
Al

o Cl
Selection Selection

|

HELP G0 BACK
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2. Click on a course in the ISI Courses/Description

box.

@ Course Selection

Student: New Student

151 Courses/Description Selected Course(s)

- Home Care Aide

- Home Care Program

S Schal prancieney Rieading
S chool Proficiency Wiitir

NOTE: Courses marked with an asterisk [%] are nat currently licensed

Select

| Reverse Cl R
Al Solaction Selaction Al Selaction Selection

|2 [
HELP E GO BACK

Select Bundle(s] or &1l Courses:

3. Once you have clicked and highlighted your
course selection(s), click on the Add button to

move your selection to the Selected Course/s box.

“® Course Selection

Student: New Student

I1SI Courses/D escription

Selected Course(s]
HCA - Home Care Aide

HMP - Home Care Program

HER - High Schadl Fraficiency Feading
igh School Praficiency ‘wiiting

stk e Frogram

- Mavis Beacon Teaches Typing - De
M1g - Mavie Beacon Teaches Typing 15
- Mavis Beacon Teaches Typing - Del %

Select

107 - Intraduction to Office Technology
IM1 - Intearated Mathematics 1

HPM - High School Proficiency Mathematics
HCP - Health Care “wWorker Program

Remove

MOTE: Courses marked with an asterisk [%] are not currently lisensed,

Select Reverse
Al Selection S election

Reverse
All Selection Selectmn

Selsct Bundie(s) or Al Courses:

4. The course(s) you selected then appear(s) in the

Selected Course(s) box.

Creating/Selecting Course
Bundles

¥ Course Selection

Student: New Student

I1S1 Courses/Description

AEL - Adult Basic Skills: Language
ABM - Adult Basic Skills: M athematics
ABFR - Adult Basic Skills: Feading
- udwanced Reading Comprehension
BAM - Basic Assessment Mathematios
BAR - Basic Assessment Reading

- Building Maintensnce Carpentry
BME - Building Maintenance Electic

Selected Coursels)

Add

'v

NOTE: Courses marked with an asterisk [) are not currently licensed

Select Select | R -
Al Selection Selection

e | Cl
Al Selection Selection

Select Bundis(s) or All Courses:

- Ell Courses

- Child Care Series

CD5 - Callege Developmental Series
CRS - College Remedial Series

CSS - Customer Service Series

1. To select a full curriculum bundle rather than an
individual course, click on the arrow of the Select
Bundle(s) or All Courses box in the lower left
corner of the Course Selection window.

2. Click on the bundle of your choice to highlight it.

Note that the courses that make up the bundle
selected move to the Selected Course(s) box.

€ Course Selection

Student: New Student

151 Courses/Description

WOTE: Courses marked with an asterisk 7] are nat currently licensed

Selected Course(s)

SGA - You Can Make It Happen ~] WP - Wdorking with People -~
SGC - Security Guard Cultural Awarensss WEH s Wrvkpians Hesdie

SGI - You Can Make It Happen [Trainer] - workplace Mathematics

SGO - Security Officer Training Online VE e Pragran

SGP - Security Guard Pre-Assignment EMP - Building Maint=nance Plumbing

SGT - Security Guard Assessment Test EME - Building Maintenance Electric

THH - Teens Can Make It Happen EMC - Building Maint=nance Carpentry

WPB - west Point Bridge Desianer s BAR - Basic Assessment R eading =

Select Bundlel(s] or Al Courses

o “ ]
Select |Reverse  Clear Select |Reverse  Clear
All |Selection S election Al Selection |Selection

3. Note that the Bundle Management window allows

you to create your own bundles. Access this window
from the ‘Student Enrollment’ or ‘Group Option’ tab.

3‘ Bundle Management

LEE

View Bundles
Showe [ 151 Bundles
Iv Custom Bundles

Courses for Selected Bundle:

BMS - Buiding Maintenance Series
BAM - Basic Assessment Mathemalics
BAR - Basic Assessment Feading
BMC - Building Maintenance Carpentiy
BME - Building Maintenance Electic
BMP - Building Maintenance Plumbing
LSP - Life Skils Progiam
WM - workplace Mathematics
WPR -Workplace Fieading
WP - working with People

Axailable Bundles

ISI CC5 - Child Care Series
15| CDS - College Developmental Series
15| CRS - College Remedial Series
ISI €55 - Customer Service Series
IS| ESL - Ellis ESL Series

IS| PDC - Perzonal Developmert Curiculur L}

NOTE: Coursss marked with an asterisk (-] ars nat
currently licensed.

A AE=

Add Bundie)

Go Back

4. The courses the student was enrolled in now
appear in the Course List box of the Individual
Enrollment window when you return to it.

& Individual Enrollment - Add New Student Record(s)

Purpose

This aption allows students to be enrolled indivicually

Student 1D 000000002 Secondary 1D [123456763

Last Mame First Name

Middle Initial ~ Account Type
[Smith [Peter T [Student  ~]
Course List | WP - Working with Pecple =
Comments

R SR Attached Comment File

55 - | Set Path View
Phota File [Directory Path)

g;a—?ggz [ Set Path View

1026 ~

Envoll Date:

10/14/2005

Batch Enrollment from Excel Fil

This funetion allows you to erall mutiple studerts at the same time
from an existing Excel data fil

[®[%] |

Add/Del _Save
Courses Changes

Batoh Enrollmont | Template: Column format |

Add Group
iding Maint Capenty

=
Students

200001 - OFFICE WRKER pHAG
FOUMDATIONS OF COLL

5. Important: Always click on the save button when
you have made any modifications to the records.
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Group Options

To add, modify, or delete multiple students in a
group.

Ix

# 151 Management System - Access Level: Administrator

Eile Took AboutlS|

[ License T Third Party Software T Course Information T Sustem Status T Station Preferences
( Configuration QDUUHST Security Dptions T Utilities T MNotes T Adyanced Reparts
Welcomel I Group Options T Student Enroliment T Enrollment Lists T Performance Beports

Click on any of the TABS above to select an option

[Today's date: 04/09/2004 8:26:01 AM

For Technical Support and other 151 products: Call 1800} 706-5475 o visit us at hitp:/Awww. ising com H

1. Click on the Group Options folder tab.

B» IS1 Management System - Access Level: Administrator

File Tools AboutIsI

[ License TTblldFaltySuflwareT Course Information T System Status T Stalion Preferences

[EunfigulationgnlmnsT Security Options T Ltilties: T Motes T Advanced Reports
Welcome! Group Options T Sludentgnrnllmean Enroliment Lists TFErlulmancEﬂepurls

Group Dptions
CURRENT GROUPS

Add New Gioup 10 [ Group Name Student st

¥ _[000000 | Building Maint Caperiry 501, 502, 74

000001 | OFFICE WORKER |501, 502, 12

000002 | FOUNDATIONS OF [501.502. 12

ETF

i

Add Students to Group ‘

Delete Group
Delste Students from Group
Maodify Group Profile
o | »
Add/Delete Courses Columns and rows are resizable. Please drag columns of

1ows $eparator ko views additional information.

View Group Click on columnn heading to sort

Calap

Bundles Help Lag Off

2. The ‘Current Groups’ information table, located
in the right-center of the Group Options window,
displays group ID numbers, group names, and a
list of the student numbers in the group.

3. The ‘Group Options’ area of the window, located
in the left-center of the window, allows the addition,
deletion, modification and viewing of group
information.

Add a New Group

1. Click on the icon located to the left of the ‘Add
New’ box. This will take you to the Group
Information window.

2. Click in the Group ID box to key-in the new group
number.

%im Add New Groups

Group Information

Click. on “iew Groups' to zee existing Available
group numbers. Group ID

,7 1
3993999

Group Name: |

Group 1D:

Instructor: |
[Dptional]

[Dptional]

Comments: ‘

&[N @<=

Yiew GO
Groups Save Help BALCK

3. Then click in the Group Name box to key-in the
new group name.

4. Continue the same process to add the name of the
instructor and comments.

i Add New Groups
Group Information
Click on “iew Groups' ko zee existing Available
group numbers. Group ID

Group ID: oooon4 1-1
3333333
Group Hame: |F'ost Employment Training
Instructor: Jores|
[Optional) [Jore
Comments:
[Optional)
View G0
Groups Save Help BACK

5. From the menu bar at the bottom of the window
you can also:

e view existing group names and numbers
e Save any changes or additions that you made
in this routine.

6. After clicking on the Save button, the Manager
window confirms the change.
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Add Students to a Group

Ep ISI Management System - Access Level: Administrator

e Tools AboutIs

T Third Party Software T Course Information T

System Status T Station Preferences

[ Configuration Options | Security Dptians T Utities

MNotes T Adwanced Reparts

Welcome! Group Dptions T StudentgnmumentT Enroliment Lists TFalrnrman:aBeDmts

Group Dptions

CURRENT GROUPS

Add New Group 1D | Group Name,
»_[000000

Studert List

&

Add Students to Group |

Bulding Maint Capenizy 501, 502 74)
| 0000 | OFFICE WORKER |501, 502, 12
| 000002 [FOUNDATIONS OF |501. 502, 12

Delete Group
Delete Students from Group
Modify Group Prafile

3

Click an column

Clml Y

View Group

4 |
Add/Delete Courses Columns and rows are resizable. Fleass diag columns or

10w separator to view addiional information.

heading ta sort.

Bundies

‘ Help Log O ‘ -

1. Click on the icon located to
Students to Group’ box.

the left of the ‘Add

2. The ‘Add Students to a Group’ window opens.

€ Add Students to a Group

Select group
OAGAGE - RUILEINE MATNT CAPERTRY 7 -

Select student(z] to be added to the group

000000508 - Guest, Guesth08 ||
000000509 - Guest, Guests09
000000510 - Guest, Guests10
000000511 - Guest, Guest11
000000512 - Guest, Guests12
000000513 - Guest, Guest513
000000574 - Guest, Guests14 d
000000515 - Guest, Guest515 il

Student Search

Student(s] in the group

000000008
000000028
000000507 - 000000503
0000071003 - 000001025
000001027 - 000001044

00047405 Rl

GQEp[e[x[@]<]

Select Reverse | Clear
All Selection Selection| #dd

Help | gack

3. Click on the arrow to the right of the ‘Select

group’ box.

& Add Students to a Group

Select group

Student(s] in the group

| 000000 - BUILDING MAINT CAPENTRY |
000000 - BUILDING MAINT CAFENTRY
000001 - OFFICE WORKER PROGRAM
000002 - FOUNDATIONS OF COLLEGE MATH

000000503 - Guest, Guestbld
000000510 - Guest, Guest510
000000511 - Guest, Guest511
000000512 - Guest, Guest512
000000513 - Guest, Guests13
000000514 - Guest, Guesth14
000000515 - Guest, Guest515

Student Search

[l

000000006 |
000000028 =
000000S01 - 000000503
000001003 - 000001025
000001027 - 000001044
Q00001520

000005044

Q00005108

000007002

000003966

00001 0635

000015311

Q00047405 Rl

G[5] s[>

o<

Select |Reverse | Clear

All Selection Selection|  Add

G0
Help | pack

4. Click on the name of the group that you want to

add students to.

& Add Students to a Group

Select group

Student(s] in the group

[000004 - POST EMPLOYMENT TRAINING =l

Select student(s] to be added to the group

000001005 - Robinson, Craig

000001007 - Lindzay, Monica

000001003 - McR ae, Deneino
000001010 - Contan, Micole

Student Search

SIEK

Select |Reverse | Clear
All Selection [Selection Add

<)

Help | pack

5. Then select (click on) the names of the students

you want to add to the group.

6. Click on the ‘Add’ button to add the students to the

group.

7. The Manager window opens to confirm the
addition of these students to the group.

Confirm Add to Group

Yes Todl ‘

0 Add StudD = '000000006" to group 0000042

Mo ‘ LCancel

8. Click on Yes to complete the change.

% Add Students to a Group

Select group

Student(z] in the group

[000004 - POST EMPLOYMENT TRAINING =l

Select student(s] to be added to the group

000001003 - McRae. Deneino |
000001010 - Conton, Nicole

000007013 - Vizcarrondo, Yictar

000001014 - Medina, Desting

000001015 - Stokes, Joquan

0000010716 - Jones, Corey

000001017 - Jones, Chynna 3
000001018 - T aylor-5 anders, Gabriel |

Student Search

000000006
000000237
000007006
000007008
0000010711 - 000001012

[ & |
BIRIEIIE]

Select Heverse | Clear G0
All Selection Selection| Add Help | gapk

9. The students selected are now in the group.
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Deleting Students

151 Management System - Access Level: Adi

Ix

Eile Iook About IS

[ License T Third Party Scftwars T Course Information T Sustem Status T Station Ereferences
{ Configuration Options | Security Dptions Utilties Hotes Adyanced Reports
Welcome! T Group Dptions TSludenl gnmnmemr Enrcliment Lists T Performance Reports

Student Record Management Options

e || B | [ D |[ 85 || ®
Student
Enroliment View Add Hew Edit/Modify Drop/Delete.
- > By = ©
Enraliment
View Add New Edit/Modify Drop/Delete

Click button to select desired option

1. To drop or delete students, click on the
Drop/Delete button in the Student Enrollment
Folder.

ﬁ Individual Enrollment - Drop/Delete Students
Important Note:
To delste the selected student parmanently, click on the Delete Students’ button. The default delste option

is set to delete one student at a time. To delete multiple students at a time, click on the Multiple Student
Dreletion’ radio button,

Delete options: & el Shident Deletion

" Multiple Student Deletion

Individual Student Deletion

Student Number: ‘UUUUDUUUT j ~
Student Last

Name: GUEST

Student First GUEST

Name:

2. There are two deletion options available:
Individual Student Delete or Multiple Student
Delete. To make a selection, click on the option of
your choice.

Deleting Individual Students

& Individual Enrollment - Drop/Delete Students
Important Note:

To delete the selected student permanently, click on the ‘Delete Students® button. The default delete option
it et to delete one student at a time. To delete multiple students at a time, click an the Multiple Student
Dieletion’ radio button.

Delete options: ;-

" Multiple Student Deletion

Individual Student Deletion

Student Numbsr: [gooog00T [=| =
Student Last
Name. GUEST

Student First  [Z(FaT
Name:

v
Delete Hel GO
Students *P | BACK

1. Click on the Individual Student Deletion option if
it is not already highlighted.

2. Next, click on the arrow to the right of the Student
Number box to display currently active student
numbers.

ﬁ Individual Enrollment - Drop/Delete Students
Important Mote:

To delete the selected student permanently, click on the 'Delete Students' button. The default delste option
iz set to delete one student at a time. To delete multiple students at a time. click on the Multiple 5tudent
Dieletion' radio buttar

Delete options: & |1 ividual Student Deletion

" Multiple Student Deletion

Individual Student Deletion

Student Number: | nononongi j m
Student Last f
. 000000006
Mame: 000000028
Student First 000000237
Name: 000000501
000000502 ~
000000503 J
000000504 ~
Delete | Hel T GD
Students &P | BACK

3. Select the student’s number from the list and click
on it.

& Individual Enroliment - Drop/Delete Students
Important Hote:

To delete the selected student permanently, click an the ‘Delete Students' button. The default delete aption
iz set ko delete one student at a time. To delete multiple students at a time, click on the Multiple Student
Deletion’ radio button.

Delete options: - g ] Student Deletion

" Multiple Student Deletion

Individual Student Deletion

Student Number: [noonpoony ﬂ =

000000001
000000006

Student Last
Name:

Student First 000000237

Name: 000000501
000000502 ~
000000503
000000504 v
| ¢ % [@]=]
Delete Hel GO
Students P | BACK

4. When the student’s name and number appear in
the boxes, click on the Delete Students button from
the menu bar at the bottom right of the window.

& Individual Enrollment - Drop/Delete Students
Important Note:

Ta delete the selected student permanently, click an the Tielete Students' buttan. The default delete option
iz set to delete one student at a time. To delete multiple students at a ime. click on the Multiple Student
Deletion' radio button.

Delete options: |\ idual Student Deletion

" Multiple Student Deletion

Individual Student Deletion

Student Nunber: [N - ~
Student Last

Name: FRAZIER

Student First CLIFF

Hame:

[ ][ % @[]

Delete Hel GO
Students P | BACK
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User Information s

@ Are you sure you want to delete 000000028 - FRAZIER, CLIFF?

5. The Manager window opens to confirm your
selection. Click on ‘Yes’ to complete the procedure

6. The OK button returns you to the ‘Drop/Delete
Students window.

User Information

.
x]:) Student 000000028 - FRAZIER, CLIFF was successfully deleted.

Deleting Multiple Students

ﬁ Individual Enrollment - Drop/Delete Students
Important Note:
To delete the selected student permanently, click on the ‘Delete Students’ button. The default delete option

i set to delete one student at a time. To delete multiple students at a time, click on the Multiple Student
Deletion’ radio button,

Delete options: |1 gividual Student Deletion
+ ultiple Student Delation
Multiple Student Deletion

‘ J 000000007 - GUEST. GUEST -~
(000000005 - BADIL CHITRA =
’— 000000237 - MAXWELL, SONYA
000000501 - GUEST, GUESTSM
000000502 - GUSET, GUESTS02

(000000502 - GUEST, GUESTS03

000000504 - GUEST. GUESTA04

000000505 - GUEST, GUESTA05 vl
Select | ., Delete | Hel GO
€0 Students | TP | BACK

Students

1. To delete several students at the same time
click on the Multiple Student Deletion button. You
may enter a range of student numbers for deletion

Delete Student Range

Pleaze Enter Student Fange

or make your selections using the Multiple Student
Deletion box.

2. Click on the names or numbers of the students
you wish to delete.

ﬁ Individual Enrollment - Drop/Delete Students
Important Note:

Ta delete the selected student permanently, click on the 'Delete Students' button. The default delste option
iz st to delete one student at a time. To delste multiple students at a time, click on the Multiple 5tudent
Dieletion’ radio button,

Delete oplions: il Shudent Deletion
" Multiple Student Deletion
Multiple Student Deletion

| J 000000526 - GUEST, GUESTS2E ”~

000001003 - DAWIS, MALIK

000001004 - DRAYTON, TYRELL

000001005 - ROBINSON, CRAIG [v]
Select Delete | T GO

Clear

Students Students = HelP | pack

3. After the names are highlighted, click on the
Delete Students button on the menu bar at the
bottom of the screen. Follow the prompts to drop the
students from the program.

-~ "y

User Information b4

@ Are you sure you want to delete 4 selected students?

Yes

User Information %

-
- | ) Students 000000527, 000000528, 000000529, 000000530 were successfully deleted.

Deleting Groups

Bp 1SI Management System - Access Level: Administrator
FEile Tools About ISI
[ License T Third Party Software T Course Information T System Status T Station Preferences
[ Cenfiguration QDUUHST Security Options T Utilities: Motes T Advanced Reports

welcome! Group Options T smdenlgnmumemT Enroliment Lists TF‘elmlmanDEﬂeDmts

Group Options

Add New

Add Students to Group |

Delete Group

CURRENT GROUPS
ioup Nams [Student st

>
501,502, 13
|00000Z  [FOUMDATIONS OF [501.502. 14

Delete Students from Group

Modify Group Profile
| >
CEHDEED B Columns and rows are resizable. Please diag columns or

romss separator ta view additional information.
Log Off ~

View Group Click on eolumn heading to sort

Help

Bundies

1. Click on the button to the left of the Delete Group
box in the Group Options Folder.
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ﬁ Delete Groups
Important Note:

Ta permanently delete the selected group, click the 'Delete Groups' button, By default, the delete
option is get to delete ane group at a time. To delete muliple groups at the same time, select the
‘Multiple Groups Delete’ radio button.

Individual Group Deletion

Group Number:  [q3nn0n =
Group Mame: Building Maint Capentry

Enrolled E, 501, 502, 603, 1003, |~
Students: 1004, 1005, 1008, 1007, [

Delete options:

% Individual Group Delete

" Multiple Groups Delete

Delete
Groups

2. At the bottom of the Delete Groups window are
two deletion options: Individual Group Delete and
Multiple Group Delete.

Deleting Individual Groups

ﬂ Delete Groups
Important Note:

Ta peimanently delete the selected group, click the ‘Delete Groups' button. By default, the delste
option iz $et to delete one group at a time. To delete multiple groups at the same time, select the
‘Multiple Groups Delete’ radio button.

Individual Group Deletion

Group Number:  [agp0p =]

Group Name: Building Mairt Capentry

Enrolled B G071, 602, 603, 1003, |~
Students: 1004, 1005, 1006, 1007, [

Delete oplions:

f* Individusl Group Delste

5] @ | =]

Delete
Groups Help

" Multiple Groups Delete

1. Click on Individual Group Delete.

2. Next, click on the arrow to the right of the box
labeled Group Number.

3. Then, click on the group number you want.

ﬂ Delete Groups

Important Note:

Ta permanently delete the selected group, click the ‘Delete Groups' button, By default, the delste
option iz $et to delete one group at a time. To delete multiple groups at the same time, select the
Multiple Groups Delete’ radio button.

Individual Group Deletion

Group Number: ‘UUUUUU
000000

Group Name: 000001 |

|

Enrolled ,00004, 02, 503, 1003,

Students: 1004, 1005, 1006, 1007,

DR OO g (ot B i

" Multiple Groups Delete

Delete
Groups

Help

4. Once the group information is displayed, click on
the Delete Groups button on the menu bar at the
bottom right of the window.

ﬁ Delete Groups
Important Note:

To pemanently delete the selected aroup, click the Delete Groups' button, By default, the delets
option is zet ko delete one group at a time. To delete multiple groups at the same time, select the
‘Multiple Groups Delete’ radio buttan,

Individual Group Deletion

Group Nunber: R |
Group Name: FOUNDATIONS OF COLLEGE

Enrolled 501, 502, 123456, 235681, |~
Students: 301075, 346748, 353335, [

Delete oplions:

(# Individual Group Delete

~ .
ultiple Groups Delste Delete

G0
Help | park

Groups

Deleting Multiple Groups

1. To delete multiple groups, select the Multiple
Group Delete option and then select the groups that
you want deleted.

ﬁ Delete Groups

Important Note:

To permatently delete the selected group, click the ‘Delete Groups' button. By default, the delete
option is set to delete one group at & time. To delete multiple groups at the zame time, select the
‘Multiple Groups Delete’ radio button,

Multiple Groups Deletion

(000000 - Building Mairt Capentn

000002 - FOUMDATIONS OF COLLE GE

| [~
T EE———

Delete options: " Individual Group Delete

f+ Multiple Groups Delete

Delete
Groups

Note: The Manager will always require you to
confirm your selections prior to completing the
procedure.

-

User Information

9

H_./ Are you sure you want to delete selected group(s)?

User Information

-
\t) Group 000004 - POST EMPLOYMENT TRAINING successfully deleted!
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Deleting Students from a Group

1. Under the Group Options tab, click on the button
to the left of the ‘Delete Students from Group’
button.

B IS Management System - Access Level: Administrator
FEile Tools AboutISI
o s e || _aoes || st
[ s || wom [ mew )| ko
welcome! Group Options T SludenlinrDHmEan Erwollment Lists TF’alvamanDeEEDurls

Group Options.
CURRENT GROUPS

Add New Student List

>

Add Students to Group ‘

Delete Group
Delete Students from Group
Madify Group Profile
< | 3
Add/Delete Courses Column and rows aie resizable. Please drag eolimns or

rows separator to view additional inform.tion.

View Group Click o column heading to sort

B 1@99 gln Lf?l;l 77

2. Select the group that you are going to delete
students from.

ﬁ Delete Students from a Group

Select group to delete from:

| 000001 - OFFICE wWORKER PROGRAM 1
000000 - BUILDIMG MAINT CAPENTRT

000002 - FOUNDATIONS OF COLLEGE MATH

0o0000501 - Guest, Guesto01 -~ |

000000502 - Guset, GuestS02
000001 041 - Cooper, Aaron
000001042 - Cooper, Clarence
0000071043 - Cooper, Destirg

000001044 - Rodriguez. Fernanda V
| 3 =
EENEER <1
Select Rewverse Clear Delet Hel GO
Al Selection Selection| — o o C Y BACK

3. Then select the students you want to remove.

ﬁ Delete Students from a Group

Select group to delete from:

000001 - OFFICE wWORKER PROGRSM -

Select student(s] to delete:

DDDDD‘I 041 - Cooper, &aron
000001042 - Cooper. Clarence

000001043 - Cooper, Destirg

000001044 - Rodiiguez. Fermanda V
| 3 ooy
| e | & =1
Select Reverse Clear Delet Hel G0
All Selection |Selection elete e BACK

4. After you've completed your selections, click on
the ‘Delete’ button. As always, the Manager will
require that you confirm your selections.

Confirm Delete from Group

o Delete StudlD = ‘000000501 from ClassID = 0000072

Tes Todl I Mo I LCancel I

Managing Group Course
Enrollments

The ‘Add/Delete Courses’ feature contained in Group
Options allows you to manage the courses students
are enrolled in at the group level.

1. Click on the button to the left of the ‘Add/Delete
Courses’ button.

2. Once you have selected your group, highlight
(click on) the courses you want to add and/or delete.

® Course Selection

Select Group
|EIEIEIEIEI1 - OFFICE WORKER PROGR.AM j

151 Courses/Description Selected Course(s)

M4 - Mavis Beacon Teaches Typing - Dejm |

MSE - Milady's Standard Cosmetology

MAP - Nursing Assistant Program Add
5G4 - Sledman Graham Release 4

EfM - B asic Asseszment Mathematics

T[]
10T - Intioduction to Offise Technology
LSP - Life Skills Program

OFF - Office Worker Program
SGC - Secuiity Guard Cultural Awareness || ﬁ OSP - Office Skills Program
SGI -You Can Make It Happen [Trainer) Remove| | WPM - uorkplace Mathematics
SGO - Security Officer Training Online | “WPR - Warkplace Feading 2

MOTE: Courses marked with an asterizk (7] are not currently licensed.

o m| e D] @] -]

Select Reverse Clear Select Reverse Clear
Al Selection Selection All Selection Selection

Select Bundie(s) or Al Courses:

=

GO BACK

‘ SAVE HELP

3. Process you changes by clicking on the ‘Add’
and/or ‘Remove’ button(s).

® Course Selection
Select Group
| 000001 - OFFICE WORKER PROGRAM =
151 Courses/Description Selected Course(s)
M15 - Mavis Beacon Teaches Typing 15 || B&M - Basic Assessment Mathematics ~|
M - Mavis Beacon Teaches Tuping - De -y 10T - Intraduction to Office T echnology
MEL - Milady's Standard Cosmetology Add LSF - Life Skills Frogram
MAP - Mursing Assistant Program OFF - Office Worker Program
5G4 - Stedman Grahem Fielease 4 O5F - Difice Skills Program
SGC - Security Guard Cultural dwarensss | ) ﬁ SGA - Vou Can Make It Happen
SGl - You Can Make It Happen [Trainer] Homowa] | wPH - workplacs Mathematics B
SGO - Security Officer Training Online e | | wPR -workplace Reading |

MOTE: Courses marked with an asterisk [*] are not currently licensed

EY RN QiE]| el

Select Reverse Clear Select Reverze Clear
All Selection Selection All Selection Selection

Select Bundlels) or ll Courses:

=

‘ SAVE HELP GO BACK

Note: The Selected Course(s) window will only
displace those courses that were added using the
Group Options feature. Courses added with
individual enroliments will not be affected.
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Modifying Group Profiles

This Modify Group Profile feature allows you to
manage groups on a holistic basis. Many of the
aforementioned features—i.e. adding/deleting
students/courses—can be accomplished here. In
addition, existing groups can be renamed, cloned,
etc.

E 151 Cunticulum Manager - Access Level: Administrator

File  About 151

[ Petformance Fieports | Configuration Options | Secuiity Options T <Reserved>
welcomel Group Options Student Envoliment | Enrollment Lists

General Group Information
Group Options

= T e
[ e

Group ID Group Name [Student List
¥ [00001 CrHTHIA [5.8.10,17
00002 [NGUVET [
Add Students to a Group | o {TieFar |

Delete Students from a
Group

IEN I § 3
Modity Group Profile Columns are resizeable. please resize to view additional data
55 needed,

Click on the square buttons to select
desired option

14] 4 [Navigate Group Table Using These Buttor | b | b1
Exit Manager || .

To rename, clone, and/or alter the description of
existing groups . . .

1. Click on the button to the left of the Modify
Group Profile box in the Group Options folder.

& Modify Group Profile

Important Mote:
Ta save changes. click the ‘Save Changes' button, This feature allows the program to validate data entered

Group Number: 000000 ~|  Groups Sorted by Name
Group Mame: [BUILDING MaINT CAPENTRY [E e e [Group 1D

Building Maint Capentiy 000000

Instructor: FOUNDATIONS OF COLLEGE 000002

OFFICE "WORKER PROGRAM aaa001
Comments:

000000006 -~ |
Students | fonnnsnd
In Group:| poggoosoz

AnNNAER

| [il# ] d% | s | @ | <]

LA Add Delete | Save

Delet Hel Ll
elete  Siudents | Students | Changes x> BACK
Courses

~ L. >

2. Click on the arrow to the right of the Group
Number box to identify the group to be renamed,
cloned, etc.

%= Modify Group Profile

Important Mote:
To save changes, click the 'Save Changes' button. This feature allows the program to validate data entered,

Group Number: |SDDEEE = Groups Sorted by Name
Group Name: 000000 Group Hame [Group 1D
200001 Ewilding Maint Capentiy 000000
Instructor: FOUNDATIONS OF COLLEGE onooo2
OFFICE WORKER PROGAAM 000001
Comments:
000000006 -~
fudents | D00000S01 &=
n BrouR:| noonoosn2 - >
AnnAANSn

[=]

Delete Save

Dl Hel 1y
EE‘E Sludenls Students | Changes P BACK
Courses

3. To clone your selection, click on the Clone
Group button located in the menu bar displayed at
the bottom of the window.

“Em Modify Group Profile

Important Note:

To save changes. click the 'Save Changes' button. This featurs sllows the program to validate data sntersd.

Group Number: [EiBEE =] Groups Sorted by Name
Group Name: [OFFICE wWORKER PROGAAM [Eroue Name [Groun 1D

Eivilding M sint Copentiy 000000

Instructor: FOUMDATIONS OF COLLEGE 000002

,— OFFICE WORKER PROGRAM ooo001

000007041 |
000007042 |
ouP: | gonooD1043

bt

| glw\wlwlw]%l@lf@ll

Note: You will be prompted to select a group number
for the new group you are creating. The Manager
will respond by verifying the outcome.

Clone

Fleaze enter classID for clone
Cancel

User Information

-
‘ ‘H]LJ) Class has been successfully doned!

<& Modify Group Profile

Important Note:

To save changes. click the ‘Save Changes’ button. This feature allows the program to validate data entered.

Group Number: [000003 -~ Groups Sorted by Name
Group Name: [OFFICE WORKER PROGRAM BT [Group ID

Evilding M aint Capentr: 000000

o
Instructor: FOUMDATIONS OF COLLEGE 000002

OFFICE WORKER PROGRAM 000003
OFFICE WORKER PROGRAM ooo001
Comments:

DO0001 041 ~
Students |pono0insz =
In Group: | ponont 043

bt

| glw\wlwlw]%l@lf@ll

4. To rename or otherwise modify a group’s profile,
i.e. the group name, instructor and/or comments,
click on the relevant box to type in your changes.

% Modify Group Profile

Important Note:

To save changes. click the 'Save Changes’ button. This feature allows the program to validate data entered

Group Number: |000003 -~ Groups Sorted by Name
Group Name: [ADWANCED OFFICE WORKER [Groun Hame [Groun 1D
|ADVAMCED DFFICE WORKE R 000003
Instructor: [Bennett B ilding Maint Capentry oooooo
FOUNDATIONS OF COLLEGE 000002
Consists of graduates of the OFFICE WORKER PROGRAM 000001
Coaumen ts: |Office \Warker Program.
HEDGE G4 =~
000001042 L
In Groue: | no0001043 >

}wlwlw\w]%l@l@J

Clone -
Group D:::i‘:: Stadents | Stadents Changes | Help BACK

5. Be sure to click on the SAVE CHANGES button to
assure the changes are saved.

User Informtion

y Record for 000003 - ADVANCED OFFICE WORKER PROGRAM successfuly updated!
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Lists Routine

E» ISI Management System - Access Level: Administrator
Eile Tools AboutISD

[

(Eunflgulamngnhuns\( Security Options T Utiities: T Motes T Aduanced Reports

Weleomel T Group Options T SKudenlgwnHmean Enroliment Lists | Performance Reports

For Entire Enrollment

Student(s] ID: [1-393359353

Group(s) ID: |

Student ID Lookup ‘

Data fields included [check all that apply): Sort by [Please select one):

¥ Student D @ Student ID

¥ Student Name

¥ Group IDs

¥ Group Names

v Ausiian 1D

¥ Student Enroliment Date:

¥ Coursels] Enolled In C Group Mames *

I~ Student Comments = Lists sorted by Group 1D of Group Name
will display one aroup per page

© | B

Log OF

=5

Show List Edit List

1. To run a list of students, select the ‘Enrollment
Lists’ folder.

2. Select the list format you want by clicking on the
appropriate buttons. For example, you may sort by
student name/ID, by group name/ID, etc.

Ep ISI Management System - Access Level: Administrator
FEile Tools AboutISD
[ License T Third Party Software T C I tion T Systemn Status T Station Preferences
( Configuration QDUDI’\sT Security Options T Utilitie:s: T Motes T Adwanced Reports

wielcomel T Group Options T Sludenlinm”msan Enrollment Lists | Perfomance Reports

For Entire Enrollment

Student(s] ID: [1-393353333

Group(s) ID: [

Studant 1D Lookup |

Data fields included [check all that apply): Sort by (Please select one):

¥ StudentID O Student ID

¥ Student Name @® Student Name

o CElEs O Student Enroliment Date
¥ Group Names

o Avsioy ID O Student Ausiisry 1D

¥ Student Enollment Date O Group Ds *

¥ Course{s) Ertolizd In O Group Names =

I~ Student Comments = Lists sorted by Group ID o Group Name

will display one’ group per page

@ @

Log OF

=]

Run List

oy

Show List Edit List

3. After you have made your selection, click on the
Run List button to get the list.

D e [ —

ISI Management System - Enrollment List
Sarted By Student Name

St Nuniery Sewd i Earalmemt
o ¥ [

4. Lists can also be viewed using the Show List
option. You must however use the Run List option
to print your lists.

Sort By Student Name Ascending
Student List

Columns and raws are resizable. Please drag calumns or rows separator ta viev: additional information

Group ID Group Mame Student I Shudert Hame il 10 =
¥ 000000 Building Maint Caper| 0000010 Abaria, Ese —|

000000 Building Maint Caper| 0000070 Abarnwa, Kewvie =

000001 OFFICE WORKER F| 0007234 aboubacar, Kaba

006002 FOUNDATIONS OF | 0007534 Aboubacar, Kaba

006003 ADWANCED OFFICE| 0007534 Aboubacar, Kaba

000000 Building Maint Caper| 000783453 - Kaba

000000 Building Maint Caper| 000332303 Abraharm, Elizabeth

000000 Building Maint Caper| 00086 7998 Abreu, Jenritfer

000003 ADWVARNCED OFFICE|00026795! Abreu, Jennitfer

000001 OFFICE WORKER F|0002E73S: abreu, Jenniffer

aoa001 OFFICE WORKER F| 000510005 Acosta, Altagracia

086002 FOUNDATIONS OF | 000510005 Acosta, Altaracia =
a1 » ]

I iClose! I

Note: The Edit List feature exports the data to a text
file.

| Bttty e Micre o 1=, = )|
o e == = -
Blm = .|

Lat : B

PRy

Running Performance Reports

e e e o N i
e oo Aboutisi

1. Select the type of report desired. Then click the
‘Run Report’ button.

Module Summary Report By Score (52

=(E) =)= 2] [

2. Identify the parameters and filters you prefer.

3. You may review students’ performance data in
table, browser, and/or report format(s). You can also
export the data to an Excel or text file, as well as
prepare the report format for editing.

Note: Samples of lists and performance and

advanced reports are outlined in Part Il of this
handbook.
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Search Option

To search for enrollees by ID number, last name or
first name

% Search Student

" Search By Student ID | :I
¢ Search By First Mame [
& SearchBylasNome

Student |0 - Student Mame

Note: The Search Student tool can be accessed
from the Student Enrollment tab using the ‘View’ or
‘Edit/Modify’ features of ‘Individual Student
Enroliment.’

1. Click on the Search button from the Menu Bar
located at the bottom of the Enrollment window.

2. Select the search format to be used—i.e. by
Student ID, First Name or Last Name.

3. Input the required information. Click the ‘Search’
button located on the right side of the ‘Search
Student’ window. Note that all records meeting the
specified search condition will be displayed.

‘Ep Search Student

7 Search By Student 1D |

¢ Search By First Name I

@ sewchbylaavame S

Student ID - Student Mames
Q00242567 - Acosta, Jermy
000242568 - Acosta, Brian
000310005 - Acosta. Altagracia

Note: Double clicking on the student’s ID number
and full name appearing in the large box will take
you to the corresponding student view or
edit/modify record.

B Indivianal Faroliment

iment. No editing or changes are sllowed. To ADD o EDIT/MODIFY 3 record
o et SO0 NEW. To ar Eting O, selel

Student 1D [AAna T Anne

Secondam D [

Micidim Initisl  AceountTune
[Gtudent

ot M athomatics =

#o(5] bofors complotion of the core

Group(s] Eriolied In

Ervoll Date: [A77 177008

OO0000 - Bl P il Coperiiny
000001 - DFTICE WONKER MHOGRAM
000002 FOUNDATIONS OF COLLEGE MATH

000003 - ADVANCED DFFICE WORKER PROGRAM

mlelx EF=Ez=
Search | Help = et |

ALK Browss Foco

% Indivi Felit Madify Stident ©

Purpose
This aption sllows students' recards to be modified individusly.

[AENSTA ATTARRACA Student 1D o0g1 0005 Secandam ID |
Last Neme First Name Middle Intial  Account Type
[mosta [Aagracia [ |
Course List | BAM - Basio Avesemant Mathematics =l
Commart e [Mo Beuance of somfiwatols] befors complstion of the ors caurses.

Antached Commant File

[Fiot ot Sot Path] [ View

Phota Fils [Direotory Path)
[Mot Set Set Path View

Frunll Dater |07/12/2004

Groups Enrolled In

(o] s [du]
Courses Chanaes el gudents

Attaching Text Files

The ‘Attach Comment File’ feature of the Manager
can be used to store additional student specific
information. These text files can be created with
either ‘.doc’ or ‘.txt’ extensions. The extension used
will be determined by the word processor you use.

% Individual Enroliment Add Now Studont Rocord(z)

Purpo:
This option aliows students o be eriolled individualls:

Student 10 Jon0o00007 Scoanda D |
Middie Intial  Accoun Tupe
Je [Stuaert =
of Calieas Mathematios =
vvailable Student 1D Ziizeizd CenEiiris =
e = I ot Pamn Ve
Tose ot Mo Directory Patk)
2373002 I [Sotpath] [view 1
Toze
10451529 b Enroll Diate: [ 7N
Bateh Envoliment | Template: Catumn format |

dd Group
DO00D0 - Bullding Maint Capeniry
AONNA1 - NFFIFE WORKE B FRAR
000002 - FOUNDATIONS OF COLL
000003 ADVANCED OFFICE Wit

1. To open the ‘Choose TXT (Text) File of Student’
window, click on the ‘Set Path’ button positioned to
the right of the ‘Attached Comment File’ box. (This
box is located in the lower portion of the Individual

Enrollment window.)

Choose TXT (Text) File of Student
Look in: [ comments = cit B~
EY [Z] correll Jayner. et
=z 2] dan. et
Wty Recent [E] senya.bet
Documents
Desktop
My Documerts
My Computer
- File name | =l Qpen
-
My Networde  Files of type [Teet Files btk E2 e
Fces ™ Open as ead-oniy

2. Point to any unused space on the window’s pad.
Use your right mouse button to establish the path for
that student’s comment file. An options menu will
appear.
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3. To create the comment file, click on ‘New’ in the
options menu. Then click on ‘“Text Document.’

Choese TXT (Text) File of Student B =]
Look in: [ 1= commerts =] o+ i B3~
Y | arrell Joymer. tet

jan. et = !

Ay Hiecect somyae
Her s Arrange Icons By »
{F Refresh
Deskiop
Undo Delete ctri+z
[ rew ¥ & Eold
WMy Documents (= Eolder
Properties @ Shortcut
. & Brisfease
My Computer &L} sitmap 1mage

) microsoft Word Document

~ =
-,,__} e [New Text Documertot | E] microsoft Office Access Application
-

E¥] Microsoft PowerPoint Presentation
Mvpﬁecr;oﬂc Files of fype: Tt Flos (1) | [EB] Microsoft Office Publisher Document
I~ Open as ead-only [Z] Text Document
&1 wave Sound

4. For ease of identification, you may rename the
‘New Text Document.txt’ file that appears.

Be sure (a) to end your new file name with the
appropriate file extension, i.e. ".txt’ or ‘.doc.’

[ >
=] o+ oo EE-
Wy Documents
iy € st
- ) o [New Tt Documer ey =1 |
= 3
My NoFwore  Flles of type: [Tt Fies C o = =
Placce I~ Open as read-only
Choose THT (Toxt] FIIG of Studont =
Voot e | -~ &= o FE-
5 :
Wy et
=
=
Deskaon
ChEEe
B €
- T [Mewe Temer Tomem et Tt ~ Qpen 1
My MStwore  Flles of type: [T Fiews ¢ 1oy = ==
e T Open ae read-onby

Ensure that the renamed file appears in the ‘File
name’ box located at the bottom of the window.

(&3] >< |

Wy S e

- Fie name: =1
My Notwork  Filos of type Cancst

Pran

= | = Fm-

-
™y Somputer

- e = |
My MStwore  Filecof Ly [ Fies Coay. = Cancet

= I~ Open as rcad onky

5. Click on the OPEN button located to the right of
the ‘File name’ box. The name of the student’s
comment file has been established and its path will
now appear in the ‘Attached Comment File’ box.

#a Individual Enrollment - Add New Student Record(s)

Purpose
I s optian allows students ta be enralled ndrvidually.

Student 1D (000000007 Sevunday 1D
Laurs [E [Student =]
of Call=ge Mathematics =
o F
5271002 I Set Path View
10451529 ot Enroll D ate: 10/17/2005
ol il it o the same time Batch Enoliment | Template: Column format |

000001 - OFFICE WORKER PROG
000002 - FOUNDATIONS OF COLL
000003 - ADVANCED OFFICE w0

At Grou
EIIE] 030050 Sk v Caperiy
v <

Students | HelP | paCK

The default path for student comment folders is:
c:\isi\apw\manager\comments.

6. Click on ‘Save Changes.’

7. Click on the ‘View’ button to the right of the ‘Attach
Comment File’ box to access the comment file.

[T e - Wt Wk = = |
T LIS NIL 3L INESSRC X TS|
7 e |
- iedl
PR RN = =B R TR P T ey =2 ) |
e i cem m

Attaching Photos

The process for attaching photos is similar to that of
attaching comment files.

#a Individual Enrollment - Add New Student Record(s)

This aptian allaws students ta be enrolled individually.

Student 1D [000000007 SecondawD [
Last Name First Name Middle Intial  Account Type
Erpant [Cauna e [stugent =]
Course List | FEM - Foundations of Callegs Mathematics =
Cornment e

Available Student ID

Attached Comment File
=

Setpain] (—Viw

Fhoto File [Directory Path)

> EnmollDate:  [TU71772005

Batch Enrollment

Template: Cotumn format |

G00000 - Bulding Maint Capentry
000001 - OFFICE WORKER PROG
000002 - FOUNDATIONS OF COLL
000003 - ADVANCED OFFICE w0

(B &]<

View
Studenes | He'P | pack
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1. Click on the ‘Set Path’ button to the right of the
‘Photo File (Directory Path)’ box.

2. ldentify the path for that student’s photo file in
the Choose BMP (Photo) File of Student window.

Your photo can have any one of the following file
extensions: ‘.bmp,’ ".gif,” or “.jpg.’

Choose BMP (Photo) File of Student =< |
Look in: -~ M ofF EE-
>
My Reoent
T
A2
e
e
B File name [00o0s bms ~ [
= BT
My Netwaorkc Files of type [l Picture Files - bmp: ~jpg: ~.gif) ~ Cancel
AR I Open as read-onty

3. Click on the ‘OPEN'’ button located to the right of
the ‘File name’ box. The photo will now appear in
the student’s Individual Enrollment file.

[T

[EETrCTT .

[=] Ei [ | B IGHT.T," |_1 _] s st b

Thursns Changes s M At

The default path for photo files is
C:\isi\apw\manager\photo. Note that when
attaching photos, the image to be used must be
readily accessible.

4. Be sure to click on ‘Save Changes.’

Passwords/Security Management

T 51 Management System - Access Levell Admintstrator
i Took boutist

PASSWORD (S)MSECURITY MANAGEMENT

Administrative Password Auiliary

-

| Add

g67 ‘

H ‘ Lng o8

ucuc o

The Manager has a three-tier security
management system.

Tier 1: Administrative Password

Generally, administrators have access to all student
records and management system functions.

1. To add a new administrative password, click on
the Add button at the bottom left of the window.

=2 Add Password

Select Password Type
Fill In and Confirm Password

Passwor d Type: ADb -

2. Click on the arrow to the right of the Password
Type box to select Password Type ‘ADM.’

3. Type in and confirm the new password. Note that
the password is echoed to the screen as ******* for
security purposes.

4. Click on the ‘Add’ button to complete the
transaction.

User Information

\!}) Password successfully added.

Tier 2: Auxiliary Passwords

Auxiliary Passwords are used to provide users
access to a specified range of student and/or group
numbers, and management system functions.

=2 Add Password

Select Password Type
Fill In and Confirm Password

Passwor, d Type: AL -

Confirm Password: |

Student Number(s): |

Group Number(s): |

Add 'Go Back
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1. Select the AUX Password Type to bring up the
Aucxiliary Password window.

2. In the relevant boxes, type in and confirm the
password, as well as the student and group
numbers this auxiliary user will have access to.

3. Be sure to highlight all system functions that the
auxiliary user will be allowed to activate.

4. Click the ‘Add’ button to complete the
transaction.
Tier 3: User-Only Password

User-Only Passwords are generally used to allow
students to view their student information only.

=2 Add Password

Select Password Type
Fill In and Confirm Password

Password Type:  |USR -

Password: |’<’<’<’<

Confirm Password: [+

Student:

Functions Allows:

Edit/M odify Student Information
Wiew Book ks/Notes Inf il
Add Bookmarks/Notes Information

Delete Bookmarks/Motes Information e

—= -
&
Add Go Back

1. Select the USR Password Type to bring up the
User-Only Password window.

2. In the relevant boxes, type in and confirm the
password. In the ‘Student’ box, highlight the
student’s ID number and name.

3. Be sure to highlight the system functions the
student will have access to. This is generally
limited to viewing their specific information.

4. Click the ‘Add’ button to complete the
transaction.

Deleting Passwords

To delete administrative, auxiliary and user-only
passwords, highlight the password marked for
deletion and click on the Delete button. You will be
taken to the relevant subsidiary window. Follow the
prompts provided, clicking ‘Delete’ to complete the
transaction.

B» IS Management System - Access Level: Administrator

Eile Tools AboutIsl

PASSWORD(S)/SECURITY MANAGEMENT
Auiliary User-Only Passwor d

L

Ada Seicte A riom it LagDir
& Delete Password x[]
c

Select Password Type
Fill In and Confirm Password

Student Number(s]: |

Group Number(s]): |

L4 L] L«

Fassword Type: |

Password to Delele:|xxx

Confirm Password: |

ey

Delete

Go Back

Configuration Options

Go to the ‘Configuration Options’ folder to specify the
word processor, web browser and image editing
program to use for purposes of viewing, editing and
reporting of management system data. Click on the
options that apply. The manager will establish the
appropriate File Paths automatically.

E» IS Management System - Access Level: Administrator
File Tools AboutISI
[ Welcome! T Group Options T Student Enrollment T Enrollment Lists T Performance Reparts
[ License T Third Party Software T Couwrse Information T System Status T Station Preferences
Configuration | gccuipOptors | Wit Nows | AdvancedRspons

The ‘Configuration Options' allow specifisation of & web browser. a word provider. and an image editing program to
allow viewing. editing. and reparting of management system data

‘wWord Processor

File Path:
¢ Motepad " WordParfact [e:\mogram fiesmierasolt offics'office T winwerd =xe
© Wite/wordPad None
Web Browser o
€ Metssaps ¢ Mone [c-Nragram flestintemet explarertiesplore 5=
&+ Micrasoft Intemet Explorer
”
Image E ditor File Path:
o FPET [ windawstsystem3Zmspant exe
£ Mone

Help Log Off Ll

Be sure each to save each of your selections. Click
‘OK’ to complete the process.
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Other Special Features P eI —Th e e e

Course Information

Batch Enrollment

B3

Comrsels A
Madule Cade CruenCode Taeraise Coumt
Madale Tisle Losan Tithe Letisn( Medule)

WmTEALE Carpeiry

This feature facilitates the batch enrollment of
students. Use the template provided to create an
excel file that will be uploaded into the system.
When setting up your excel file, be sure to only use
those student ID numbers that are available.

[@ individual Enrollment - Add New Student Record(s)

Purpuse
This option allows students to be enrcled individualy.

Studert 1D | Soconday 1D [
|ImPNmnr. |h)!Nmn— r-iEIrM F‘JI:‘::: I:'pr.j .
it | = Station Preferences

ST ) o) Use ‘Station Preferences’ to reset the following

] Phata i iectasPa performance report parameters: the date range and

i 5 — (otPoh) [ ven | the session score filter.
Erccll Date: | 1001 7/2008

Batch Eneollment from Excel File
This function sllows you o el mutiphs students ot the tams tire [ Datch Eraoliment | Template: Column foimat | E» ISI Management System - Access Level: Administrator -
hom an esisting Excel data fle L ] =

Fie Tools About IS

@ c\—[ E:E Q — Add Group [EonhguralmngplmnsT Security Options T Utiities T Motes T Aduanced Reports
% 5 000000 - Buddng ”"':I.C‘”"""E‘ [ welcome! T Group Options T smdenngnmumemT Ervoliment Lists TF‘elfnlman:Sﬂepmts

- - Q00001 - OFFICE 'WORKER PROG
AddiDiel  Save Vinw Helg L1 Q00002 - FOUNDATIONS OF COLL
Courses Changes Studenls BACK CEXEKTS - ADVANCED OFFICE WO

License TdeF-a.tysmwareT Course Infarmation T Sustem Status T Station

FReport Date Range

Start Date: End Date
" Current Dats = Current Dats
= [First Doy of Current Month " Last Day of Cunent Month
Wl p e Em s e " First Diay of Current Year " Last Day of Curent Year
s _’_ - = " Custon: " Custon:
= I = I = I =

Apply Cancel

Percentage Range

Set default percentage to:  [z0 %

Apply Cancel |  clear | Cﬁ H
Log OFf

Utilities

Use ‘Utilities’ to perform the following operations: (1) edit
o student ID numbers, (2) export /import student data to/from

other ISI Management Systems; and (3) consolidate

student performance data contained under different IDs

Course Information into one merged database.

Eb 15! Management System - Access Level: Administrator

Course Information provides detailed information
on the design of each course. Outlined therein are [ wecoms | mewopons | StudentErolment |  EmolmentLists | Performance Beports

[ Liense T Third Party SuflwareT Course Infermation T Sustem Status T Station Preferences

the lesson topics contained in each module and the Convratonptors| _SecuyOptors | Unmies | tiwes | Acuerceariepens

zﬁgnt)eesrtof exercises that comprise each lesson’s r——— e

I Esistence of Tables and Queriss in MDB

I~ Database Canuption

SOL Debug Student Data Managment

™ Store Query | Edit Student ID | | Export Student Data |

View Quety_| [ Merge Student 1D | [ import Student Data | . =ﬁun L
og
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ENROLLMENT LISTS

General Description

The ENROLLMENT LISTS Report shows basic enrollment information including Student ID and
Group ID numbers, Auxiliary ID, student and group names, enrollment date, and the courses in
which the student has been enrolled.

Sorts
By Student ID
By Student Name
By Student Enrollment Date
By Student Auxiliary 1D
By Group IDs
By Group Names
Ep 18I Management System - Access Level: Administrator
File Tools AboutISI
[ Licenze T Third Party 5 oftweare T Courze Information T System Status T Station Preferences
Configuration thianST Security Options Utilities T Motes Advanced Reports

Welcome! T Group Options I Student EnrullmentI Enrollment Lists I Performance Beports

For Entire Enrollment

Student(s) ID: [1933935339 Student ID Lookup |
Group(z] ID: |

Data fields included [check all that apply]: Sort by [Pleaze zelect one]:

v Student D (") Student 1D

v Student Mame (") Student Mame

v Group [Ds () Student Enrollment D ate

v Group Mames & Sl e

¥ Ausiliary D tudent Avriliany

v Student Enrollment D ate ) Group IDs

[v Courselz] Enrolled In (@ Group Mames *

[ Student Comments * Lists zorted by Group 1D or Group M ame

will dizplay one group per page

Show List| Ran Cist | EditList Eﬂip Log OFff B
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Sample ENROLLMENT LIST Report Sorted by Student ID

ISI Management System - Enrollment List
Sorted By Student ID

ReportDate: October 03, 2003
Stud ent Numb er(s): 1-999000000

Group Group Stud ent A uxiliary Stud ent Enrollment
1D Name 1D 1D Name Date Courses

NA NA 1 NA Guest, Guest 3/5/03 BAM, BAR, BMC, EME, BMP,
CCC. CCE, CDM, CDE, CDW,
CEM CRR,CRW_CSE, FCM,
HCP. HPM, HFR, HPW L5P,
NAP 3GI. 5GO, 5GT, WPM,
WPR, WWP

000000 Building Maint & NA Badii, Chitra 41703 BAM, BAR, BMC, EME, BMP,
Capentry CCC. CCE, CDM, CDR, CEM,
CRR, CEW,C3R.ELL ELM,
ELP.ELR.ELS ELU, FCM,
GED. HCA, HCP,. HFM, HPR,
HPW ,IMI1_IOT_LSP, MSC,
NAP

000000 Building Maint 28 NA Frazier, Cliff 226003 BAM, BAR, BMC, BME, BMP,
Capentry CCC, CCE, CRM, CRR, CRW,
CSR,ELL ELM, ELP, ELR,
ELS ELU, FCM, GED, HCP,
HPM, HPR, HPW, IM1, 1OT,
LSP, MSC, NAP, OFF, OSP,

NA NA 237 NA Maxwell, Sonya S/16/04 ABL. AEM ABR, ARC, BAM,
BAR, BMC, BME, BMP, CCC,
CCE.CCI.CCP, CDM CDR,

Sample ENROLLMENT LIST Report Sorted by Student Name

ISI Management System - Enrollment List
Sorted By Student Name
Report Date: October 03, 2005
Student Numb er(s): 1-990500000
Group Group Stud ent Auxiliary Stud ent E nrollment
D Name ID D Name Date Courses
000000 Building Maint 1034 NA Abamwa, Ese 1/21/04 I0T
Capentry
000000 Building Maint 1033 NA Abamwa, Kevwe 1/21/04 I0T
Capentry
000000 Building Maint 783489 NA Aboubacar, Kaba 63104 CSR,.IOT,LSP
Capentry
000001 OFFICE 783489 NA Aboubacar, Kaba 63104 CSR,.IOT,LSP
WORKER
PROGRAM
000002 FOUNDATIONS 783489 NA Aboubacar, Kaba 63104 CSR,.IOT,LSP
OF COLLEGE
MATH
000000 Building Maint 332303 NA Abraham, Elizabeth 10:20003 IOT, NAP
Capentry
000000 Building Maint 367908 NA Abreu, Jenniffer 32404 CSR,.IOT,LSP
Capentry
000001 OFFICE 367998 NA Abreu, Jenniffer 32404 CSR,IOT,LSP
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Sample ENROLLMENT LIST Report Sorted by Enroll Date

ISI Management System - Enrollment List
Sorted By Enroll Date

Report Date: October 03, 2005
Student Numb er(s): 1-990500000

Group Group Stud ent Auxiliary Stud ent E nrollment
D Name ID D Name Date Courses
000000 Building Maint 1530 NA Chalmers, William 5/14/01 GED
Capentry
000000 Building Maint 1234367 NA Carter, Leslis 7110/01 AHS, BAR, BMC,.EME
Capentry
000000 Building Maint 28 NA Frazier, Cliff 2/26/03 EAM. BAR, BMC, EME, BMP,
Capentry CCC. CCE, CRM, CRR, CRW,
CSR.ELL ELM, ELP, ELE,
ELS.ELU, FCM, GED, HCP,
HPM, HPR_HPW  IM1, IOT,
LSP, MEC,NAP, OFF, OSP,
000000 Building Maint 0066 NA Winstead, Regina 3/1/03 SGA, 8GI
Capentry
000000 Building Maint 6 NA Badii, Chitra 417/03 EAM. BAR, BMC, EME, BMP,
Capentry CCC. CCE, CDM, CDR, CRM,

CRR. CRW,CSR.ELL ELM,
ELP.ELE.ELS _ELU, FCM,
GED, HCA, HCP,HFM, HFR,
HPW_IMI1_ I0OT,LSP, MSC,
NAP

Sample ENROLLMENT LIST Report Sorted by Auxiliary ID

ISI Management System - Enrollment List
Sorted By Auxilury ID
Report Date: October 03, 20035
Stud ent Numb er(s): 1-990030000

Group Group Stud ent Auxiliary Stud ent Enrollment
ID Name ID D Name Date Courses
000000 Building Maint 367724 Towles Towles, John 7114103 I0T, OSP
Capentry
000001 OFFICE 367724 Towles Towles, John 7114103 I0T, OSP
WORKER
PROGRAM
NA NA 1 NA Guest, Guest 5/5/03 BAM, BAR, BMC, BEME, BMP,
CCC, CCE, CDM, CDR.,CDW,
CRM CRR,CRW._CSR, FCM,
HCP, HPM, HFR, HPW L3P,
NAP,5GI, 8GO, 5GT, WPM,
WPE, WWP
000000 Building Maint 6 NA Badii, Chitra 41703 BAM, BAR, BMC, BEME, BMP,
Capentry CCC, CCE. CDM, CDR, CRM,
CRE, CRW_CSE_ELL ELM,
ELP.ELR, ELS ELU, FCM,
GED, HCA, HCP, HFM, HFE,
HPW, IMI1, IOT,LSP, MSC,
NAP
000000 Building Maint 28 NA Frazier, Cliff 2726003 BAM, BAR, BMC, BEME, BMP,
Capentry CCC, CCE. CEM, CFER, CRW,

CSR.ELL ELM, ELP,.ELR,

TI® TTTT TOLS AT IO D
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PERFORMANCE REPORTS

The ISI Management System provides instructors and administrators with detailed reports on
student activities in the courseware. Designed for the instructor, Level 1 Reports provides
specific information regarding students’ performance and time-on-task. In addition, Level 1
reports the results student achieve on ISI Assessment Exams. Level 2 Reports provides
information of particular use by administrators. At each level, there are three report functions---
Summary, Exception and Activity.

Summary Reports — provide totals and averages.

For Example: Summary Reports may be used to determine:
v' Total number of lessons completed
v' Total time spent in each lesson
v' Grades achieved by students over a specified period of time.

Exception Reports — allow for totals and averages to be produced with additional conditions that
produce information about students who do or do not meet given conditions.

For example: An Exception Report may list all:
v' Students who have at least 20 hours of time in the curriculum
v' Lessons with score of at least 80%.
v' Students who may have used the curriculum in a specified time frame

Activity Reports — show the results of the individual sessions the student has taken and are
generally used by administrators to permanently record student activity in the curriculum. Activity
Report shows student progress/time spent in sessions by:

v Course
v Date
v Lesson

Another way to look at the various reports provided is by Report Type. The following are the
basic types of reports:

e Performance Reports show aggregate and statistical information about student data
items recorded in the courseware, such as the number of items attempted, the number of
exercises correct, and the length of each session.

e Session Reports show information about individual student sessions. Showing the date
of the session, the time of the session, the number of exercises correct and attempted,
the course and lesson taken during the session and a lesson sequence number to ensure
data integrity.

e Lesson Reports show information about individual lessons in a particular course. These
reports are generally used by instructors to determine student mastery of course lessons.

e Module Reports show information about individual curriculum modules.

e Course Reports shows information on student usage in a particular course.

Page 19



Completion Reports are the “report cards” for the course. They allow instructors to
identify the number of lessons and to designate a passing percentage a student must
achieve to successfully complete a course. The Management System compares the
number of lessons/modules that the student completes against the criteria established by
the instructor. A detailed summary is provided, allowing instructors to quickly see the
grade achieved in each lesson/module.

Executive Summary Reports provide an at-a-glance narrative of student progress. For
example, the ‘Executive Summary Report By Score and Time' lists on one line for each
student: Total Number of Sessions, Total Time, Average Session Time, Total Session
Score, and Total Lesson Score. This information is helpful for reviewing a summary of
usage and scores.

Daily, Weekly and Monthly Reports show information about student usage of the
courseware over specified periods of time. These reports are generally used to ensure
that students are using the courseware properly over a given time frame. For example, a
weekly report can be used to show how many hours students put into the curriculum
during a specified week.

Generating Performance Reports

Step 1
Step 2

Step 3

Step 4

Step 5

Step 6

Step 7

Step 8

Step 9

Step 10

Step 11

Select The Performance Report Tab
Select The type of report.
Select Run Report from the Navigational Toolbar

Another menu box opens

Enter Student ID Number
Or
Group Number

Select The courses to be reported
If no courses are selected, a report will be generated including
information from all courses associated with the student ID or
group number entered.

Enter The date or range of the report to be generated
Click The radio button at the end Sort By Field

This allow you to indicate if the report is to be sorted by Student
Name, ID Number or Auxiliary ID Number

Click The radio button at the end of the Sort Order Field
Select Increasing or decreasing
Click The Session Filter
In this field you can specify time spent in an activity
Click The Score Filter
Select Display Report from the Navigational Toolbar
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The Performance Report
Navigational Toolbar

Display | Display Edit Print Display in Export to | Export
Table Report Report Report | Browser Excel To File

Help GO BACK

The Performance Report Toolbar allows the following functions to be preformed:

ICON Function Performed
Display Table Displays the report in a database format
Display Report Displays a formal report
Edit Report Allows the report to be edited or modified
Print Report Prints the report
Display in Browser Displays the report as a web page
Export to Excel Moves file to an Excel
Export to File Moves file to another application or disc
Help Assistance in using Performance Report feature
Go Back Return to the previous menu

Page 21



Level 1 Reports are accessed from the Performance Reports tab.

%' ISI Management System - Access Level: Administrator

File Toeols AboutISI

[ License T Third Party S oftware T Courge Information T

System Status T Station Preferences

Utilitie=s T

Il Configuration thionsT Security Options T

Motes Adwvanced Repaorts

welcome!

T Group Optiohs T StudentgnlollmentT E tirollment Lists T

Performance
Reports

Performance Reports

Seszsion Achivity tonthly Summary By Score

Draily Activity tonthly Surmmary By Time
Daily Summary By Score Fodule Activity
Daily Summary By Time todule Summany By Score

“wieekly Summary By Score Fodule Summany By Time

000000

“wieekly Summary By Time todule E=ception

0000000
D0 00000

O

Fonthly Gctivitg Course activity

Courze Summany By Score
Courze Summarny By Time
Lesson Activitg

Lesson Summary By Scaore
Lesson Summary By Time
Lesson Exception

BAzzezzment Feport

2

Help

3

Run Report Log OFF

Daily Summary Report By Time

Student Humber[z): |

Group(s): |

ARLC - Advanced Reading Comprehenszion
BRLC - Building Maintenance Carpentry
BME - Building Maintenance Electric

BMP - Building Maintenance Pluribing
CCLC - Child Care Lewel |

CCE - Child Care Lewel ||

Lo IRl 1 P Oy [ Y 1 [ |

D ate(s] from: iNovember - mm
o: loctober  ~| f05 ~|[2005 -]

Course[z]:

o~ Select All

Reverse
Select

| Clear All

Hl

|~ Use Best Lesson(s] Only

Sort By: [Student ID

=l
&l

Sort Order: ]Increasing

Account Type Filter: ]S tudent

=

Session Filter: |,-'1\|| zessions

Time Filter: |.6LII sEEsI0Ns

) Minutels]
) Howrls]

=)

[E

Display in
Browser

E xport to
Excel

Display
Heport

Display
Table

Edit
Report

Print
Report

Export
To File
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Summary Reports — provides totals and averages

Sample Daily Summary Report

ISI Daily Summary Report By Score

ReportDate: QOctober 03, 2003 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-9990050000 Session(s): Omit seszions with 0/0 score AND 1 minute time
Date(s): 11/01/03 - 10/05/035 Score: All zezzions
Course(s): ALL
Session  Session Time Session Lesson Percent
Lesson Code: Lesson Title Count Hr : Min Score Score Correct

Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A

IOT: Intreduction to Office Technology

C308:Communications Software 2 0:11 7/8 7/8
C809:Data EntryE xercizse 1 0:14 1010 1010
C810:Utility Software 2 0:21 8/10 810

11/6/03 Total: B 0:46 2528 2528

IOT: Intreduction to Office Technology

C810:Utility Software 4 0:07 16/20 16/20 80%
C311:8pecialized Software Applications 3 0:24 17123 1725 68%
C3512:Other Software Applications 2 0:16 9110 910 90%
C3513:Disk Management 1 0:06 0/ 0/3 0%

11/13/03 Total: 12 0:53 42/53 42/60  T0%

IOT: Intreduction to Office Technology

C3512:Other Software Applications 1 0:03 515 5/3
C3513:Disk Management 1 0:09 4/3 4/5 0%
11/17/03 Total: 2 0:12 910 910 90%
Sample Weekly Summary Report
IST Weekly Summary Report By Score
ReportDate: QOctober 03, 2003 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-9990050000 Session(s): Omit seszions with 0/0 score AND 1 minute time
Date(s): 11/01/03 - 10/05/035 Score: All zezzions
Course(s): ALL
Session  Session Time  Session Lesson Percent
Lesson Code: Lesson Title Count Hr : Min Score Score Correct
Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A
IOT: Intreduction to Office Technology
C508:Communications Softwars 2 0:11 7/8 7/8
C509:Data EntryExercise 1 0:14 10/10 10/110
CS810:Utility Software 2 0:21 8/10 8/10
Weekly Total E 0:46 2528 2528
IOT: Intreduction to Office Technology
CS810:Utility Software 4 0:07 16/20 16/20 80%
C511:8pecialized Software Applications 3 0:24 17723 17723 68%
C512:0ther Software Applications 2 0:16 9/10 910 90%
C513:Disk Management 1 0:06 0/ 0/3 0%
Weekly Total 12 0:53 42/53 42/60 70%
IOT: Intreduction to Office Technology
C512:0ther Software Applications 1 0:03 515 515 100%
C513:Disk Management 1 0:09 4/3 4/3 80%
Weekly Totalk 2 0:12 910 92/10 20%
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Sample Monthly Summary Report

IST Monthly Summary Report By Score

ReportDate: October 03, 20035 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-993400000 Session(s): Omit sezzions with 0’0 scors AND | minuts time
Date(s): 11/01/03 - 10/31/05 Score: All zezsions
Course(s): ALL
Course Code: Lesson Code: Session Session Time  Session Lesson Percent
Course Title Lesson Title Count Hr : Min Score Score Correct

Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A

IOT Introduction to Office Technology

C508: Communications Software 2 0:11 7/8 7.8 88%

C3509: Data Entry Exercise 1 014 1010 10/10 100%%

C810: Utility § oftware 6 0:28 24/30 24/30 30%

C3511: Specialized S oftware Applications 3 0:24 17/23 17125 68%

C3812: Other Software Applications 3 019 1415 14/15 93%

C513: Disk Management 2 0:15 4/5 4/10 40%
November 2003 Total 12 1:51 76/91 T6/98 T8%

NAP Nursing Assistant Program

INO1: Introduction to the Course 1 0:03 NA NA

INO2: Introduction to Nursing Assistant Occupation 1 012 8/8 8.8

INO3: Certification Requirements 1 0:03 4/5 4/5

INO4: Understanding OBRA Requirements: Roles and 1 004 00 /4

FResponsibilities

NUOS5: Feeding a Patient 1 0:04 0/0 0/7 0%
December 2003 Total: H 0:26 12/13 12/24 S0%

Sample Module Summary Report

IST Module Summary Report By Score

ReportDate: October 03, 20035 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-993400000 Session(s): Omit sezzions with 00 zcore AND 1 minuts time
Date(s): 11/01/03 - 10/035/05 Score: All scores
Course(s): ALL
Session Session Time  Session Lesson Percent
Lesson Code: L esson Title Count Hr: Min Score Score Correct

Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A

C508: Communications Software 2 0:11 T/8 7/8 88%
C309: Data Entry Exercise 1 0:14 10/10 1010 100%
CS810: Utility S oftware 6 0:28 24/30 24/30 30%
CS811: Specialized Software Applications 3 0:24 17/123 17125 68%
C3812: Other Softwars Applications 3 0:19 1415 1415 93%
C813: Disk Management 2 0:13 4/5 410 40%

Module Total: 10 1:51 76191 76/98 78%

Course Totalk 19 1:51 76191 76/98 78%
INO1: Introduction to the Course 1 0:03 NA NA 100%
INO2: Introduction to Nursing Assistant Occupation 1 0:12 8/8 8/8 100%
INO3: Certification Requirements 1 0:03 4/5 4/5 80%
INO4: Understanding OBRA Requirements: Roles and 1 0:04 0/0 04 0%
Responsibilities

Module Tatal: 4 0:22 12/13 12117 71%
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Sample Course Summary Report

IST Course Summary Report By Score

Ltrdant Nama- Tanniffar 4 hran

Report Date: October 03, 2005 Sort By: Last Name (Increasing)
Student Numb er(s): 1-990500000 Sesziom(s):  All zessions
Date(s): 11/01/03 - 10/05/05 Score: All zezsions
Course(s): ALL
Session Session Time Session Lesson Percent
Lesson Code: Lesson Title Count Hr : Min Score Score Correct
Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A
CS508/Communications Softwars 2 0:11 7/8 7/8
C850%Data EntryExercise 1 0:14 10/10 10/10
C310/Utility Software 7 0:29 24/30 24/35
C511/8pecialized Software Applications 6 0:25 17/23 17/30
C8512/Other Software Applications 4 0:20 14/15 1420
C8513/Disk Management 2 0:15 4/5 410
Course Total: 22 1:54 76/91 T6/113
INO1/Introduction to the Course 3 05 NA NA 100%
ING2/Introduction to Nursing Assistant 1 0:12 8/8 8/8 100%
Occupation
INQ3/Certification Requirements 2 0:04 4/5 410 40%
IN0O4/Understanding OBRA Requirements: 1 0:04 0/0 04 0%
Foles and Responsibilities
NUQ5/Feeding a Patient 1 0:04 0/0 07 0%
Course Total: 8 0:29 12/13 12/29 41%
Stud ent Total: 30 2:23 88/104 88/142 62%
Student Name: Jenniffer Abreu
Student TN- OO0RAT0R
Sample Lesson Summary Report
13T LESSOR SUMMAry Keporr By Score
ReportDate: October 03, 2003 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-993400000 Session(s): Omit zezzions with 0’0 scors AND | minute time
Date(s): 11/01/03 - 10/05/05 Score: All lezzons
Course(s): ALL
Course Session  Session Time Session Lesson Percent
Code Lesson Code: L esson Title Count Hr: Min Score Score Correct
Student Name: Elimbeth Abraham
Student ID: 000332303
Auxiliary ID: N/A
CS508: Communications Software 2 011 7.8 7/8 38%
CS509: Data Entry Exercise 1 0:14 10/10 10/10 100%
C510: Utility S oftware 6 028 24/30 24/30 0%
CS511: Specialized S oftware Applications 3 0:24 17/23 17/25 653%
C812: Other Software Applications 3 0:19 14/15 14/15 03%
CS13: Disk Management 2 0:135 4/5 410 40%
Course Total: 19 1:51 76/91 76/98 78%
INO1: Introduction to the Course 1 0:03 NA NA 100%
INO2: Introduction to Nursing Assistant Occupation 1 0:12 2.8 2/8 100%
INO3: Certification Requirements 1 003 45 415 0%
INO4: Understanding OBRA Fequirsments: Roles and 1 0:04 0.0 04 0%
Responsibilities
NUOS: Feeding a Patient 1 0-04 0/0 07 0%
Course Total: 5 0:26 12/13 12124 50%
Student Total: 24 2:17 88/104 88/122 T1%
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Activity Reports - show the results of the individual sessions the student has taken

Sample Session Activity Report

*

Report Date: October 03, 2005 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-990030000 Sessiom(s): Omit zeszions with 00 =core AND 1 minute time
Date(s): 11701403 - 10/05/05 Scores: All zeszions
Course(s): ALL
Session Session Session Length  Sessiom Percent
Course Code: Course Title Lesson Code: L esson Title Date Time Hr : Min Score Correct

Student Name: Elizabeth Abraham
Student ID: 000332303
Auxiliary ID: N/A

C508:Communications Softwars 11/6/03 5:00 pm 010 34
C508:Communications Softwars 11/6/03 5:10 pm 001 44 v
C509:Data EntrvExercise 11/6/03 5:11 pm 0:14 1010 100%
C310:Utility Software 11/6/03 5235 pm 0:19 4/5 80%
C310:Utility Software 11/6/03 344 pm 0:02 4/5 80%
C510:Utility Software 11/13/03 4:52 pm 004 3/5 60%
C310:Utility Software 11/13/03 4:536 pm 0:01 4/5 80%
C310:Utility Software 11/13/03 4:57 pm 0:01 4/5 80%
C310:Utility Software 11/13/03 4:38 pm 0:01 5/5 100%
CS811:8pecialized Software Applications 11/13/03 4:59 pm 0:19 3/5 60%
CS811:8pecialized Software Applications 11/13/03 5:17 pm 002 4/5 80%
CS811:8pecialized Software Applications 5:19 pm 0:01 4/5 80%
CS811:8pecialized Software Applications 521 pm 0:01 1/3 33%
CS811:8pecialized Software Applications ! 521 pm 0:01 5/5 100%
C812:Other Software Applications 11/13/03 22 pm 0:14 4/5 80%
C812:Other Software Applications 11/13/03 pm 0:02 5/5 100%
C813:Disk Management 11/13/03 7 pm 0:06 0/0 0%
C812:Other Software Applications pm 003 5/5 100%
C813:Disk Management 5:34 pm 0:09 4/5 80%
Course Total: 1:51 76/91 84%

Sample Daily Activity Report

IS8T Daily Activity Report

Report Date: October 03, 2003 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-290930000 Sessiom(s): Omit sessions with /0 score AND 1
minute time
Date(s): 11/01/03 - 10/05/03 Scores: All sessions
Coursefz): ALL
Session Time Session Lesson Percent
Course Code: Course Title Lesson Code: Lesson Title Hr : Min SBcore Score Correct

Student Name: Elizabeth Abraham
Student ID: 000332303
Auxiliary ID: N/A

IOT: Intreduction to Office CS508:Communications Software 0:01 4/4 4/4 100%
Technology
C308:Communications Software 010 34 34
CS509:Data EntrvE xercise 0:14 110 1v1
CS510:Utility Software 019 4/5 4/5
CS510:Utility Software 0:02 4/5 4/5
11/6/03 Total: D:46 25128 25/28

IOT: Intreduction to Office C510:Utility Software 0:04 3/5 3/5 60%%

Technology
C510:Utility Software 0:01 4/5 4/ 80%
C510:Utility Software 0:01 45 4 80%
CS510:Utility Software 0:01 5/3 51 100%%
CS511:Specialized Software Applications 0:1% 3/5 3 60%
CS11:8Specialized Software Applications 0:01 345 51 100%
CS511:5pecialized Software Applications 0:02 4/3 4/ 80%
CS11:8Specialized Software Applications 0:01 43 4/ 0%
CS511:5pecialized Software Applications 0:01 1/3 1/ 20%
C8512:Other Seftware Applications 0:14 4/5 4/ 80%%
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Sample Monthly Activity Report

IST Monthly Activity Report

Report Date: October 03, 2005 Sort By: Last Name (Increaszing)

Student Numb er(s): 1-990500000 Session(s): All zezsions

Date(s): 11/01/03 - 10431705 Scores: All zezsions

Course(s): ALL

Course Code Lesson Code Session Session Time Session Lesson Percent
Course Title L esson Title Date Hr : Min Score Score Correct

Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A

IOT Introduction to Office Technology

C508 Communications Software 11/6/03 0:01 4/4 44 100%
C508 Communications Software 11/6/03 0:10 34 34 73%
C509% Data EntryExercise 11/6/03 0:14 10/10 10/10 100%
C510 Utility Software 11/13/03 0:01 4/5 45 80%
C510 Utility Software 11/13/03 0:01 4/5 45 80%
C510 Utility Software 11/13/03 0:04 3/3 3/3 60%
C510 Utility Software 11/13/03 0:01 0/0 0/3 0%
C510 Utility Software 11/6/03 0:02 4/5 45 80%
C510 Utility Software 11/6/03 0:19 4/5 45 80%
C510 Utility Software 11/13/03 0:01 55 5/5 100%
C811 Specialized Software Applications 11/13/03 0:01 1/3 1/5 20%
C811 Specialized Software Applications 11/13/03 0:01 4/5 4/5 80%
C811 Specialized Software Applications 11/13/03 0:02 4/5 4/5 80%
C811 Specialized Software Applications 11/13/03 0:19 3/3 3/5 60%
C811 Specialized Software Applications 11/13/03 0:01 00 0/5 0%
C811 Specialized Software Applications 11/13/03 0:01 3/3 515 100%
C812 Other Software Applications 11/17/03 0:03 3/5 5/3 100%
C812 Other Software Applications 11/13/03 0:14 4/5 4/3 80%
C812 Other Software Applications 11/13/03 0:01 00 0/5 0%
C812 Other Software Applications 11/13/03 0:02 3/5 5/3 100%
Sample Module Activity Report
AWWEWIJ T
ReportDate: October 03, 2005 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-990053005 Session(s): Omit zsezzions with 0’0 scors AND | minut=
time
Date(s): 11/01/03 - 10/05/05 Scores: All zezsions
Course(s): ATL
Session Session Time  Session Lesson Percent
Lesson Code: L esson Title Date Hr: Min Score Score Correct
Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A
CS508: Communications Software 11/6/03 0:10 34 34
CS508: Communications Software 11/6/03 0:01 4/4 44 >
CS509: Data Entry Exercise 11/6/03 0:14 10/10 10/10 100%
CS810: Utility S oftware 11/6/03 0:19 4/3 4/5 30%
CS810: Utility S oftware 11/6/03 0:02 4/3 4/5 30%
CS810: Utility S oftware 11/13/03 0:04 3/5 3/3 60%
CS810: Utility S oftware 11/13/03 0:01 4/3 4/5 30%
CS810: Utility S oftware 11/13/03 0:01 4/3 4/5 30%
CS810: Utility S oftware 11/13/03 0:01 5/5 55 100%
CS511: Specialized §oftware Applications 11/13/03 019 3/3 3/5 60%
CS511: Specialized §oftware Applications 11/13/03 0:02 4/5 4/5 80%
CS511: Specialized §oftware Applications 11/13/03 0:01 4/5 4/5 80%
CS511: Specialized §oftware Applications 11/13/03 0:01 1/3 1/3 20%
CS511: Specialized §oftware Applications 11/13/03 0:01 3/5 3/5 100%
C8512: Other Softwars Applications 11/13/03 0:14 4/5 4/5 80%
C8512: Other Softwars Applications 11/13/03 0:02 3/5 3/3 100%
C8512: Other Softwars Applications 11/17/03 0:03 3/5 3/3 100%
C813: Disk Management 11/13/03 0:06 0/0 0/3 0%
C813: Disk Management 11/17/03 0:09 4/3 4/5 30%
Module Total: 1:51 76191 76/98 78%
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Sample Course Activity Report

eport Date: October 03, 2005 Sort By: Last Name (Increasing)
tud ent Numb er(s): 1-240053000 Session(s): Omit zezzions with 000 scors AND 1
minute time
ate(s): 11/01/03 - 10/05/05 Scores: All zezzions
ourse(s): ATL
Session Session Time Session Lesson Percent
Lesson Code: Lesson Title Date Hr : Min Score Score Correct

Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A

C308 Communications § oftware 11/6/03 001 4/4 4/4 100%
C308 Communications § oftware 11/6/03 0:10 34 34 75%
C30% Data Entry Exercise 11/6/03 0:14 10/10 10/10 100%
C310 Utility Software 11/6/03 0:19 4/5 4/5 0%
C310 Utility Software 11/6/03 0:02 4/5 4/5 0%
C310 Utility Software 11/13/03 0:04 3/5 3/3 60%
C310 Utility Software 11/13/03 0:01 4/5 4/5 0%
C310 Utility Software 11/13/03 0:01 4/5 4/5 0%
C310 Utility Software 11/13/03 0:01 5/5 55 100%
C511 Specialized Software Applications 11/13/03 0:19 3/5 3/5 60%
C511 Specialized Software Applications 11/13/03 0:01 5/5 513 100%
C511 Specialized Software Applications 11/13/03 0:02 4/5 4i3 0%
C511 Specialized Software Applications 11/13/03 0:01 4/5 4i3 0%
C511 Specialized Software Applications 11/13/03 0:01 1/3 1/5 20%
C512 Other Software Applications 11/13/03 0:14 4/5 4i3 0%
C512 Other Software Applications 11/13/03 0:02 5/5 513 100%
C813 Disk Management 11/13/03 0:06 0/0 0/3 0%
C512 Other Software Applications 11/17/03 0:03 5/5 513 100%
C813 Disk Management 11/17/03 0:09 4/5 4/3 80%

Course Totalk 1:51 76191 76198 78%

Sample Lesson Activity Report

IST Lesson Activity Report

Report Date: October 03, 2005 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-293202000 Session(s): Omit seszions with 0/0 score AND 1
minute time
Date(s): 11/01/03 - 10/05/05 Scores: All ze=zions
Course(s): ALL
Course Session Session Time Session Lesson Percent
Code Lesson Code: L esson Title Date Hr: Min Score Score Correct

Student Name: Elimbeth Abraham
Student ID: 000332303
Auxiliary ID: N/A

10T CS508: Communications Software 11/6/03 0:01 4/4 4/4 100%
CS508: Communications Software 11/6/03 0:10 34 34 3%
Le=snilsal 0:11 78 78 88%

10T CS50%9: Data Entry Exercise 11/6/03 0:14 10/10 1010 100%
Le=snilsal 0:14 10/10 10/10 100%

10T C510: Utility S oftware 11/6/03 0:19 4/5 4/5 80%
C510: Utility S oftware 11/6/03 0:02 4/5 4/5 80%

C510: Utility S oftware 11/13/03 0:04 3/5 3/5 60%

C510: Utility S oftware 11/13/03 0:01 4/5 4/5 80%

C510: Utility S oftware 11/13/03 0:01 4/5 4/5 80%

C510: Utility S oftware 11/13/03 0:01 5/5 5/5 100%
LessonTotal: ™ .24 2430 24/30 80%

I0T CS511: Specialized S oftware Apvlications 11/13/03 0:19 3/5 3/5 60%
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Exception Reports - allow for totals and averages to be produced with additional conditions

Sample Module Exception Report

ST Module ﬁcepnan ﬁepoﬂ‘

Report Date: October 03, 2005 Sort By: Last Name
Student Numb er(s): 1-990500000 Sort Order: Increasing
Date(s): 11/01/03 - 10/05/05 Seszion(s): Omit zezzions with 00 scors AND | minute time
Course(s): ALL Module Score: All scores equal to or abowve 70%
Student Score: All students
Session Session Time  Session Lesson Percent
Lesson Code: L esson Title Count Hr: Min Score Score Correct
Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A
CS508: Communications Software 2 0:11 7/8 7/8 38%
CS509: Data Entry Exercise 1 0:14 10/10 10/10 100%
C510: Utility S oftware 3 024 21/25 21/25 84%
CS511: Specialized §oftware Applications 3 0:04 13/15 13/15 87%
C8512: Other Softwars Applications 3 019 1415 1415 93%
CS513: Disk Manag ement 1 0:09 4/5 4/5 80%
Module Total: 15 1:21 69/78 69/78 38%
Course Total 15 1:21 69/78 69/78 38%
INO2: Introduction to Nursing Assistant Occupation 1 0:12 8/8 8/8 100%
INO3: Certification Requirements 1 0:03 4/5 4/5 80%
Module Total: 2 0:1% 12113 12113 920
Course Total: 2 0:1% 12113 12113 9104
Stud ent Total: 17 1:36 81/91 81/91 30%

Sample Lesson Exception Report

IST Lesson Exception Report

Student Name: Jenniffer Abreu
Student ID:

000867998

ReportDate: October 03, 2003 Sort By: Last Name
Stud ent Numb er(s): 1-993400000 Sort Order: Increasing
Date(s): 11/01/03 - 10/05/05 Seszion(s): Omit sezzions with (/0 score AND 1 minute time
Course(s): ALL Score: All lessons with scores equal to orabowve 70%
Student Score: All students
Course Session  Session Time Session Lesson Percent
Code Lesson Code: L esson Title Count Hr: Min Score Score Correct
Student Name: Elimbeth Abraham
Student ID: 000332303
Auxiliary ID: N/A
Course: IOT Introduction to Office Technology
C508: Communications Softwars 2 0-11 7.8 78 289
CS509: Data Entry Exercise 1 0:14 10/10 10/10 100%
C510: Utility S oftware 3 0:24 21,25 2125 24%,
CS511: Specialized S oftware Applications 3 0-04 13/15 1315 7%
C812: Other Software Applications 3 0:19 14/15 14/15 03%
C513: Disk Management 1 009 45 415 0%
Course Total: 15 1:21 69/78 69/78 88%
Course: NAP Nursing Assistant Program
INO2: Introduction to Nursing Assistant Occupation 1 012 ] 29 100%%
INO3: Certification Requirements 1 0:03 4/5 4/5 0%
Course Total: 2 0:15 1213 12/13 92%
Student Total: 17 1:36 81/91 81/91 89%%
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Here are two samples of the array of Assessment Reports that are available. These too are

accessed from the Performance Report tab.

Sample Basic Assessment Reading

IST Assessment Detail Reporr
Report Date: October 05, 2005 Sort By: T tudent ID (Increzsing)
Student Number{z): 12 &
Date{z): 3 /25504 - D3 /31/04
Courze{z): BAR
Grade Time Correct/
{Grade Level) Exercize Title Level Min: Sec Incorrect
Situdant Nam 2: Uncle T om
Srpdant ID: ¢00123456
Auxiliary ID: N/A
Azzezzment Dhate: 32504 eral Com prehansion o:1D [~
2 Interprative Com prehension O: [=
0 L=
o L=
H [ =
+H e
0. L=
0. L=
Prim ary Inference 0 c
Mazin Ide= o L=
Literal Com prehansion O c
Interprative Com prehension 1: [=
Voombulary in Contaxt o [=
Pz Aunthors Purposs o [=
Pa Main Idea o L=
Dz Literal Com prehansion o:28 L=
Pz Interprative Com prahenzion o:14 c
Pz Voombulary in Contaxt o [=
Pz Figurative Languzgs o [=
Pz 1 - Main Idez o =
Pz 1- eral Com prehension 2 L=
Da 1 - Interprative Com prahension o: c
Pz 1- 0 L=
hzr 1- 0: L=
B 2 - Main Ide= 0: e
Azzezzment Total: NA 12:15 25/25 (100 %)
Sample Basic Assessment Math
TSI Assessment Detail Report
Report Date: October 05, 2005 Sort By: Smdent ID {(Increasi
Stmdent Number{z): 1-Z2330208%
Dratefz): D6/12403 - D6/1203
Coursze{z): BAM
Grade Time Correct
{Grade Level) Exercize Title Level Min: Sec Incorrect

Stodent Wam e Lajauns Scott
Smdent ID: 0CODEES4107T
HAuxilizry ID: N A

Drivide 1
Add two two-di
M ultiply 2 four-digit by 2 two digit-number - using estim ation
Add two decimal num bers

M ultiply two two-digit num bers

Azzezzment Drate: 61203

Compute the totzl bill from =2 menu of severzl item =
Diivide zero by 2 singls digit

Diivide 2 three-digitnumber by z on=- it numn ber

Find the cost of x number of item = given the cost of two
Add three decimzls

Find the number that complstes 2 saguence

Solve 2 rat= of work problam
. inverss operations to compute original num ber given answer
Divide two proper fra
Add two wnlike fractions
Divide 2 three-digitnumber by a two-digit num bar
M ixed operations with fractions and whols num bers
Divide two da astim ation
Evzluzate an exprassion ws the corract ordar of operations
Find the number that complates 2 sagus.
Solve 2 word problem uwsing division
Diivide 2 mixed num ber by a2 proper fraction
Solve 2 proportion word problem
Solve 2 word problem with fractions

Solve 2 word problem with percants

HHEHOQREEOQORSO0RA000000000090 9

Axzezzment Total: o_E2

15/25 (60 0%)
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Level 2 Reports can be accessed from the Advanced Reports tab.

% IS1 Management System - Access Level: Administrator

Wwieekly Summary Beport By Score and Time

Certificate Report

3

Eile Tools AboutISI
[ wielcome! T Group Options T Student Exrollment T Enroliment Listz T Ferformance Beports
[ License T Third Party Saftware T Courze Infarmatian T Swstem Status T Station Preferences
Configuration thionsT Security Options T Utilities T Motes T Advanced Reportz
Advanced Reports
" Completion Report - By Lesson " Daily Summary Beport By Score and Time
" Completion Report - By kModule " Executive Surmmary Report By Score
" Completion Report - By Course { E=ecutive Summary Report By Time
" Courgse Surnmary Report By Score and Time " Executive Surmmary Report By Score and Time
" Module Summary Report By Score and Time {" E=ecutive Exception Report By Score
" Leszzon Summary Report By Score and Time " Executive Exception Report By Time
" Monthly Summary Repart By Score and Time {" E=ecutive Exception Report: Basic
o~
—

Executive Exception Report: Adwvanced

2

Student Score Filter: |AII studants

BMLC - Building Maintenance Carpentry

BME - Building Maintenance Electric

BMP - Building Maintenance Plumbing

CCC - Child Care Level |

CCE - Child Care Level I hd

Datels] from: |Movember ~| [ «|[2003 ~|

to: [October | |06 | [2005 |
Sort By: |Student D = | Sort Order: |Increazing -
Account Type Filter: |Student -

Seszszion Filter: |AI| zEzEiONg

&
L)

Score Filter: |-"-"-|| sessions

Help Log OFF —
-
Executive Exception Report By Score E]@
Student Number(z): |
Group(s): |
Course(s]): | 2RC - Advanced Reading Comprehension - GSelect All

Reverze
Select

Clear All

il

[~ Use Best Lesson[s] Only

2] 9|

@]«

Display
Table

Edit
Report

Print
Report

Export to
Excel

Display in
Browser

Display
Report

Export To

File GO BACK
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Here are a few samples.

Sample Course Summary Report by Score and Time

IST Course Summary Report By Score and Time

Report Date: October 03, 2003 Sort By: Last Name (Increasing)
Student Numb er(s): 1-990500000 Sesziom(s): Omit zeszions with /0 score AND | minute time
Date(s): 11/01/03 - 10/05/05 Score: All sessions with scores equal to or abowve 70%
Course(s): ALL Length: All sessions
Session Session Time Session Lesson Percent
Lesson Code: Lesson Title Count Hr : Min Score Score Correct

Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A

CS508/Communications Softwars 2 0:11 7/8 7/8 38%
CS509Data EntryExercise 1 014 1010 1010
C310/Utility Software 3 0:24 2125 2125
CS811/5pecialized Software Applications 3 0:04 13/15 13/15
C812/Other Software Applications 3 0:19 1415 1415
C513/Disk Management 1 0:09 4/5 4/5
Course Total 15 1:21 69/78 69/78
ING2/Introduction to Nursing Assistant 1 0:12 8/8 8/8 100%
QOccupation
INQ3/Certification Requirements 1 0:03 4/5 4/5 80%
Course Total 2 0:15 12/13 12/13 9204
Stud ent Total: 17 1:36 81/91 81/91 899

Student Name: Jenniffer Abreu
Student ID: 000867998
Anxiliary ID: N/A

Sample Module Summary Report by Score and Time

IST Module Summary Report By Score And Time

ReportDate: October 03, 20035 Sort By: Last Name (Increasing)
Stud ent Numb er(s): 1-993400000 Session(s): Omit sezzions with 00 zcore AND 1 minuts time
Date(s): 11/01/03 - 10/035/05 Score: All sessions with scores equal to or above 70%
Course(s): ALL Length: A1l ze=zions
Session Session Time  Session Lesson Percent
Lesson Code: L esson Title Count Hr: Min Score Score Correct

Student Name: Elimbeth Abraham
Student ID: 000332303
Anxiliary ID: N/A

C508: Communications Software 2 0:11 T/8 7/8
C309: Data Entry Exercise 1 0:14 10/10 1010
CS810: Utility S oftware 3 0:24 21125 2125
CS811: Specialized Software Applications 3 0:04 13/15 13/15
C3812: Other Softwars Applications 3 0:19 1415 1415
C813: Disk Management 1 0:09 4/5 4/5
Module Total: 33 1:21 69/78 69/78
Course Totalk 15 1:21 69/78 69/78 88%

INO2: Introduction to Nursing Assistant Occupation 1 0:12 8/8 8/8 100%
INO3: Certification Requirements 1 0:03 4/5 4/5 80%
Module Total: 2 0:15 12/13 12113 9205
Course Total: 2 0:15 12/13 12113 9205
Student Total: 17 1:36 81/91 81191 8904
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Sample Completion Report by Module

IS8T Completion Report By Module

- Customer Service Fepresentative (CSR)

Eeport Date:
Student Number{z):
Dratez):

Sort By:

Total M odules:

Lezzon Completion: BQ
M odule Completion: 70% of lezsons com plsts
Courze Completion: 70

L=zt Wame {(Increzsing)

" of exescises corract

% of modules com plats

Lezzon Detail

Situdent Nam : Jenniffer Abrew
Stodent ID: GROESTOOR
Auvziliary ID: N/A

Exercize Attempted Lezzom Score Sezzion Sezzion Time Completed

Count

Exercizex (Best Score) Drate {In M nuwtesz) Y/N

32 lessons in TSR (32 attempted. 38 completed)

Introduction to Customer Service

20 lessons in &5 { 30 attempted, 17 com pl=ted)

CE01 Customers 6 & 24,2004 000 Yes
C Businaszes 4 4 { 242004 R No
c Ratzil Businessas 5 5 10 2472004 ™12 Yez
c Customer Sarvice in Other Businassas 5 5 10 242004 ™10 Yez
c Personal va Procadural 4 4 10 2472004 007 Yes
Li= Responsibilitizs g B (& 24,3004 0:23 Ye=
= Professi 1 Ethics 4 4 14/2004 o:D7 Yes
L= Weztness and Crgani 4 4 242004 003 Nao
= & & 14/2004 11 Yes
= 4 4 242004 004 Te=
c T 3 3 242004 007 Nao
C Hazndling Complaints 3 3 242004 0:15 ez
C Customer Nzads 4 4 343004 nlg Yes
c Skills znd Charactaristics -] g 242004 ™12 Yez
Li= Empathy 4 4 242004 08 Yez
CE18 Courtesy 2 2 243004 002 Yes
TE1T Assertivensss 5 5 14/2004 010 Yes
CS18 11 11 242004 15 Yes
CEl18 g : 14/2004 D5 Yes
CS3D 10 10 242004 0:21 ez
Moduls Totzl: 106 106 3:14

Cusztomer Service in Other Buzineszes

OBO1  Utilities 4 4 R

OBO2 B 5 5 2004 11 Yes
OB03 Insurance Companies = g Pl &:30 Te=
ORNd  Fazl Farata A A Y o7 W

Sample Executive Summary Report by Score and Time

IST Executive Summary Report By Score And Time

Report Date: October 03, 2005 Sort By: Increasing Last Name
Student Numb er(s): 1-990500000 Session(s): Omit zeszions with 00 score AND 1| minute time
Date(s): 11/01/03 - 10/05/05 Sessionm Score: All sessions with scores equal to or abowve T0%
Course(s): ALL Session Time: All sessions with scores equal to or abowve
Stud ent Auxiliary Stud ent Session Total Time Avg Session Total Total
D ID Name Count  Hrs : Min Time Session Lesson
Hrs : Min Score Score
AVERAGE 50 4:44 0:06 293/328 (89%) 293/328 (89%)
MEDIAN 18 1:52 0:06 90100 (90%) 90/100 (20%)
000332303 Abraham_Elizabeth 17 136 0:06 81/91 (39%) 81/91 (39%)
000867993 Abreun, Jenniffer 39 7:06 0:11 196/214 (92% 196/214 (92%)
000580321 Adams, Vanecia 1 0:13 0:13 474 (100%) 4/4 (100%:)
000849124 Afari, Elizabeth 103 28:20 0:17 732/790 (93%) 732/790 (93%)
000664546 Alexander, Dwight 34 317 0:06 134/151 (89%2) 134/151 (39%)
000685836 Alison-Kon Teh, Abaris 15 2:44 0:11 97/110 (38%) 97/110 (88%)
000707048 Alsina_ Christopher 1 0:06 0:06 3/3 (100%) 545 (100%)
000407871 Alston, Kirkland 24 316 0:13 143/159 (20%2) 143/139 (90%)
000702483 Asencio, Carlos 17 136 0:06 78/90 (87%) 78/90 (37%)
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Sample Executive Exception Report Advanced

IST Executive Exception Report: Advanced
Report Date: October 03, 2005 Sort By: Increasing Last Name
Student Numb er(s): 1-990500000 Session(s): Omit zeszions with 00 score AND 1| minute time
Date(s): 11/01/03 - 10/05/05 Sessionm Score: All sessions with scores equal to or abowve T0%
Course(s): ALL Session Time: All sessions with scores equal to or abowve
Student Score: All students with scores equal to or above T0%
Student Time: All students
Stud ent Auxiliary Stud ent Session Total Time Avg Session Total Total
D ID Name Count  Hrs : Min Time Session Lesson
Hrs : Min Score Score
000332303 Abraham_Elizabeth 17 136 0:06 81/91 (39%) 81/91 (39%)
000867993 Abreun, Jenniffer 39 7:06 0:11 196/214 (92% 196/214 (92%)
000580321 Adams, Vanecia 1 0:13 0:13 474 (100%) 4/4 (100%2)
000849124 Afari, Elizabeth 103 28:20 0:17 732/790 (93%) 732/790 (93%)
000664546 Alexander, Dwight 34 317 0:06 134/151 (89%2) 134/151 (39%)
000685836 Alison-Kon Teh, Abaris 15 2:44 0:11 97/110 (38%) 97/110 (88%)
000707048 Alsina_ Christopher 1 0:06 0:06 3/3 (100%) 545 (100%)
000407871 Alston, Kirkland 24 316 0:13 143/159 (20%2) 143/139 (90%)
000702483 Asencio, Carlos 17 136 0:06 78/90 (87%) 78/90 (37%)
0006849352 Ashford, Satara 2 0:35 028 20026 (77%) 20026 (77%)
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